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CalRHA Public Policy Update 
Legislative Update
The Legislature reconvened from its Summer Recess on August 
1st. The focus of the lasttwo weeks has been dealing with fiscal 
bills in the Appropriations Committee. TheAppropriations Commit-
tees finished their work on August 11th. Below, please find the
outcomes of several bills we were lobbying on behalf of CalRHA.

• AB 1738 (Boerner Horvath) - EV Building Standards - Coalition 
went neutral - PASSED with amendments

• AB 2021 (Wicks) - Property tax sales: Access to tax-defaulted 
property
 nformation - Opposed - HELD/DIED

• AB 2383 (Jones Sawyer) - Ban the Box - Would have made it an 
unlawful housing practice for the owner of a rental housing accom-
modation or business establishment to inquire about or require an 
applicant for a rental housing accommodation to disclose a criminal 
record during the initial application assessment phase - Opposed - 
HELD/DIED

• SB 679 (Kamlager) - LA County Affordable Housing Agency - 
Establishes the Los Angeles County Affordable Housing Solutions 
Agency (LACAHSA), and authorizes LACAHSA to utilize specified 
local financing tools to fund renter protections and the preservation 
and production of housing units affordable to households earning
up to 80 percent of the area median income (AMI) - Opposed 
- PASSED with amendments to delete surplus land and clarify 
technical changes. Will send language when available. - - FLOOR 
FIGHT PRIORITY

• SB 843 (Glazer) - Renter’s Tax Credit - Support - PASSED with 
amendments to strike expenditures and require credit information 
to the Legislature.

• SB 847 (Hurtado) - Covid Rent Grants - CAA Sponsored Bill to 
provide a grant program for landlords - Support - HELD/DIED
• SB 897 (Wieckowski) - ADU Reform - Support - PASSED Assem-
bly Appropriations on August 10th.

• SB 1026 (Wieckowski) - Residential Energy Efficiency Disclo-
sure - This bill would have granted a prospective tenant the right to 
obtain from the owner of a residential dwelling unit or the owner’s 
agent a residential energy efficiency disclosure statement for the 
residential unit offered.- Opposed - HELD/DIED

• SB 1105 (Hueso) - San Diego Regional Equitable and Environ-
mentally Friendly Housing Agency - Would have established the 

San Diego Regional Equitable and Environmentally Friendly Affordable 
Housing Agency and authorize the agency to, among other things, incur 
and issue indebtedness, place various measures on the ballot in the 
County of San Diego and its incorporated cities to raise and allocate 
funds, in accordance with applicable constitutional requirements, and 
to issue general obligation bonds secured by the levy of ad valorem 
property taxes, for purposes of producing and preserving equitable and 
environmentally friendly housing and supporting rental protection activi-
ties, as specified. Among the funding measures, the bill would authorize 
the agency to impose a parcel tax, a gross receipts business license 
tax, a special business tax, specified special taxes on real property, and 
a commercial linkage fee, as defined - Opposed - HELD/DIED

• SB 1133 (Archuleta) - State of Emergency Rent Price - CAA spon-
sored bill that would have helped rent increases during states of emer-
gency - Support - HELD/DIED

• SB 1262 (Bradford) - Court information - Would require publicly ac-
cessible electronic indexes of defendants in criminal cases to permit 
searches and filtering of results based on a defendant’s driver’s license 
number, date of birth, or both. Support - PASSED Assembly Appropria-
tions on August 8th.

• SB 1482 (Allen) EV Building Standards - Coalition went neutral - 
PASSED with clarifying amendments

Our sponsored bill, AB 916 (Salas), which would streamline the creation 
of bedrooms and increase the height limit of ADUs, passed out of the 
Appropriations on consent. We have worked over the past few weeks 
to negotiate with all stakeholders on the language dealing with height 
changes. The provisions below reflect the final language, which should 
be amended into AB 916 on the Senate Floor.
● Allow ADUs to be 18 feet tall if they are located on:
    ○ A parcel with an existing multi-story-multi family building.
    ○ A parcel within ½ mile of a major transit station, and allow these 
ADUs an additional 2 feet of height (total of 20 feet) to accommodate a 
roof pitch that aligns with the roof pitch of the primary residence.
● Allow ADUs to be 25 feet tall or the height limitation in the local zon-
ing ordinance that applies to the primary residence, whichever is lower, 
if the ADU is attached to a primary residence.

Here is a timeline of the remaining legislative deadlines.
Aug. 15 - 31. Floor session only. No committee may meet for any 
purpose except Rules Committee, bills referred pursuant to Assembly 
Rules 77.2, and Conference Committees 
Aug. 25 Last day to amend bills on the floor
Aug. 31 Last day for each house to pass bills
Sept. 30 Last day for Governor to sign or veto bills passed by the 
Legislature before Sept. 1 and in the Governor’s possession on or after 
Sept. 1
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President’s Message

Online Education!  www.nvpoa.org
Check out the Education Tab on NVPOA’s website for a full online course catalog from NAA and Online webinars at NVPOA.orgGet online designations and 
certifications today!   Please RSVP to events online at www.nvpoa.org

Education
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Oroville Association of Realtors
Shasta Association of Realtors
Valley Contractor’s Exchange
National Apartment Association
California Rental Housing Assoc.

What does it mean to 
Gather Together?  

As humans, we need other people, 
and we need close relationships. 
As poet John Donne once wrote, 
“no man is an island.” Our personal 
wellbeing, both physical and emo-
tional, is tied up in the quality of our 

relationships, so just being together can work wonders for 
our health and happiness. Not only is gathering together 
enjoyable, but it also nurtures our most important relation-
ships and promotes a sense of belonging and community. 

Getting your people together outside of the office can 
boost employee morale, retention, and performance. It 
can strengthen teams and reconnect people on personal 
levels. There’s a reason that researchers at Gallup found 
that those who have a best friend at work are twice as 
likely to be engaged in their jobs, are better at engaging 
customers, produce higher-quality work, have a greater 
sense of well-being, and are less likely to get injured on 
the job. If we have learned anything from the last two 
years, it’s those relationships (with your colleagues and 
with your bosses) are the key to success.  Relationships 
are the key.

While an incredible office party can allow you to deliver 
key corporate messages supporting your culture and val-
ues, it also can play a powerful part in a yearlong calendar 
of events and activities supporting your healthy culture. 
You also need to give the event meaning. When you have 
a diverse group of people from different functions, back-
grounds, and even countries getting together, there will be 
natural groupings. Your role as a leader is to bring them 
together as one group—employees of your organization. 
Even if the year has been one that has taken the business 
to hell and back, there should always be a speech from 
the top—brief, amusing, real, and full of optimism. Seek 
opportunities where your team can celebrate their experi-
ences and bond.  Choose events with clear purpose, one 
that is aligned with your values, team goals and one that 
you believe in.  Nurture your relationships. Lead well and 
they will follow.
 
Don’t forget to purchase your tickets for the NVPOA 2022 
Gala and Awards Ceremony happening October 21.  
Nominate your own team for the opportunity to receive 
recognition for their amazing work as a team!  Catego-
ries for top teams include Small and Large Community, 
Industry Partner, Property Management Company, 
Maintenance Staff and many more.  Nominations are due 
Wednesday, August 31.
  

09/13 @ 1 pm Virtual & In Person $10 - Understanding Termination of Tenancy

09/15 11:30 am City of Chico Candidate Luncheon - At this event you will have the opportunity to listen to a moderated 
Question and Answer session to Council Candidates. The discussion will include important community and industry 
related challenges. They will share their thoughts on important real estate and community problems and their proposed 
answers to these challenges. Attend this FREE luncheon to become a better informed voter so you can be prepared 
for the November City of Chico Council Elections. In addition, it’s a great networking opportunity with industry folks and 
free lunch!

09/21 Redding -  For this Redding Luncheon will have a guest speaker, Mary Hambleton. She will be sharing 
with us “The Kaleidoscope of our Lives”. This is a fun, quick program to learn more about communication, and how 
our own bias or filters effect the “reality”. As Covey says, “We see the world not as it is, but how we are’’. We will touch 
base on the differences between men and women, the generations, the personalities and most importantly how we can 
all improve our communication by realizing we all have different Kaleidoscopes. Take ways include a workbook Quick 
Connect Card.

09/22 Chico - For this luncheon we will have a guest speaker, Mary Hambleton. She will speak on Colorful Con-
nections – Team Building for Today’s Workforce combined with Building your Emotional Intelligence (EQ). This 
blended workshop will go over all of the 4 key components of EQ briefly. We will then build out Social Self Awareness 
by diving into the personalities with our proven Quick Connect Card and activities including, “Build It” and “Emergency”.

SAVE THE DATES
10/21 Gala & Awards Ceremony 6pm to 11pm
11/16 Redding Luncheon 11:30 to 1 pm
11/17 chico Luncheon  11:30 to 1 pm



Volunteers of the Month Join a committee today! Email nvpoa1@gmail.com or call 532-345-1321

1. Question: My tenant has some damage to the outside window to the 
house I rent to them.  The tenant claims the damage was done by a bur-
glary attempt but I suspect they locked themselves out and damaged the 
window when trying to get back in.  Who is responsible for the repair?
Answer: Unless proved otherwise, damage to the premises caused by 
unknown third parties, acts of nature, or unexplainable are the responsi-
bility of the landlord. 

2. Question: In a co-signer situation what forms do you recommend that 
the co-signer sign along with the tenant?
Answer: They should sign a separate guarantee agreement that has 
been reviewed by competent counsel.  

3. Question: As resident managers, we are dealing with several tenants 
in violation of pet rules.  In retaliation, they have made false accusations 
of us entering their apartments without notice.  They are now disturbing 
other tenants with this untruth and questioning our integrity.  How can we 
protect or defend ourselves?
Answer: You can serve a three-day-notice to perform conditions and/or 
covenants or quit to permanently remove the unauthorized pets unless 
prevented by local COVID moratorium.  If you can prove the pets are still 
there after the notice expires, you can file for unlawful detainer.

Landlord/Tenant Questions & Answers Kimball, Tirey & St. John LLP
4. Question: In assessing a late charge in a lease, is there a law stating 
how many days after the due date must expire before a late charge can 
be imposed?
Answer: California law does not prohibit a landlord from charging the 
tenant a bona fide late charge after the rent is delinquent.  The rent is 
not delinquent unless one business day has passed at the time the rent 
became due.  If the rent is due on the first and the first is on a weekend, 
a late charge could not be imposed until after the first business day 
expires. Pay attention to local COVID moratoria which may prevent a 
late fee from being charged. Also note that SB 91 prohibits late fees on 
COVID rental debt. 

5. Question: What happens when the lease expires?  Is it assumed that 
the agreement goes month-to-month?  Or should a new agreement be 
signed?
Answer: If the lease does not speak to renewal or reversion to month-
to-month and the tenant remains in the premises with the landlord’s 
consent, the law will presume a month-to-month agreement if the rent is 
paid and accepted by the landlord.  It then can be terminated by either 
side serving the other with an appropriate notice to quit unless state or 
local rent control prevents you from serving the notice.

“I love serving on NVPOA’s committees! The 
people are fun, the events are inclusive, and the 
work is productive. Serving on the Membership 
Committee and the Legislative committee has 
given me insight about our ever-changing industry 
and helped me make great friendships along 
the way. My favorite part of serving is getting to 
know each member and attendee at our amazing 
events. Seeing the effects of the pandemic taught 
us that membership and coming together is more 
important than ever before. If you are looking to 
learn more, do more, and help more, an NVPOA 
committee is for you”

Jamie is the Regional 
Supervisor for ISM Manage-
ment and AO Realty for the 
Chico area. She has worked 
with these companies for 
over ten years. She has 
been a member of the 
NVPOA for many of these 
years and her involvement 
in our association has only 

continued to grow. Jamie recently got married and 
is thriving in both her personal and professional 
life. We are grateful to have Jamie as a member 
of our board and as the chair to our Education 
Committee. Jamie has played a vital role in our 
association maintaining educational opportuni-
ties for our members through the challenges that 
we have faced with meeting in person due to the 
pandemic. She has been vital in helping us create 
virtual options for educational workshops. Thank 
you Jamie for all you do!

Jamie Laudari
ISM Management Companies

“I joined the NVPOA because I think education 
is such a critical part of Property Management. 
Rules and laws are always changing, and it is so 
important to stay up on these. The NVPOA is a 
great resource to make sure you and your com-
pany are always in the know and up to date on the 
ever-changing laws regarding rental housing and 
leasing. I have been an active member with the
NVPOA serving on committees and as the Educa-
tion Chair for over 2 years. I am so grateful for the 
experience and knowledge I have gained during 
this time.”

Valerie Schmidt
Ferguson & Brewer Investment Company

Valerie began managing 
properties in 1999 and 
came to work for Ferguson 
& Brewer in 2007 as a 
Residential Property 
Manager in the Sacra-
mento area. In 2016, she 
accepted the position of 
Regional Property Man-
ager. She currently over-

sees properties North of Yuba City and serves 
as the Director of Human Resources . She loves 
what she does because her job is “ever-changing 
and never boring!” Valerie has been a dedicated 
member of the Legislative Committee. Although 
her work is located in Paradise she never lets 
that stop her from being involved and attending 
meetings. Often she will attend meetings virtually. 
Valerie is a prime example of not letting distance 
hinder your involvement. Thank you Valerie for 
your dedication!

“A part of my job as a Property Manager is keep-
ing up with current legislation that affects our 
industry. The NVPOA has been one of my main 
sources for information and updates on legisla-
tion during my career so I thought serving on the 
Legislative Committee would be the perfect way 
for me to give back.”

Jerad Prevost
SF Invest

Jerad became a Resident 
Manager for SFInvest in 
2017. He later became a 
Real Estate Agent in 2019. 
He became a member of 
the Legislative Committee 
in 2021 and now serves on 
the Membership Commit-
tee. Jerad has found him-
self participating in many 

of the major events we have planned this last 
year, such as the Gala & Awards Ceremony, The 
Summer Social and the Family Fun Day. Jerad 
recently married and bought his first home in For-
est Ranch. He looks forward to growing his roots 
in Butte County and continuing to stay actively 
involved in the Housing Industry. We are grateful 
for his dedication to our association. Thank you 
for helping our association thrive!



Join a committee today! Email nvpoa1@gmail.com or call 532-345-1321 Challenges Multifamily Property Owners Must Know How To Address

The first we heard of this fastest growing sport was about three years 
ago.  A friend of ours was playing on a team and we have to admit that 
we knew nothing about this sport.  Move the clock ahead three years 
ago and, although we have not tried playing this sport yet, we do know 
that it is the fastest growing sport in the country.

Pickleball is a mix of badminton, tennis and table tennis.  Pickleball is 
a young sport compared to many played today.  It started in 1965 and 
today, more than 4.8 million people play.  According to the Sports and 
Fitness Industry Association that is double the number from just five 
years ago.   It is an easy game to learn and can be played by young 
children through seniors of all ages.

Pickleball courts are taking over many activity centers, indoors and 
outdoors.  Many apartment complexes and YMCA centers are turning 
their tennis courts into pickleball courts.  You can play for fun or you 
can check out the many tournaments if you want to be more competi-
tive.  Each game normally takes 15 - 25 minutes and ends when one 
team reaches 11 points,

For more information on pickleball, go to https://usapickleball.org.  You 
will find all the details on how to play, where to play, rules, and tourna-
ment information.

How about putting together teams with your employees, customers, and 
friends.  Great way to get to know everyone and relax.  The paddles and 
balls are available on https://www.logarrow.com.  Just put pickleball into 
the search to see all the paddles and equipment that is available.

Written with love by the Livable Content Team 

Managing a residential property comes with several challenges and 
responsibilities. Here are three of the most common problems property 
owners or homeowners face and what you can do to work through them.

LATE RENT AND UTILITY PAYMENTS
It’s no secret late rent is one of the biggest financial challenges property 
owners face. And with unemployment as high as 14.7%, it’s becoming 
even more common. Late utility payments, while less significant than 
rent payments, also create financial challenges. Because when any form 
of payment is late, you’re responsible for covering it. And utility bills can 
add up to thousands or tens of thousands of dollars a month.

Solution
Collecting payments on time is an existential challenge for the residential 
housing industry. There’s no one simple solution to collect all of your 
payments on time. But there is an easy way to get your on-time collec-
tion percentage higher than it is now: offer residents multiple payment 
methods.

When you accept payments through more than one channel, it becomes 
easier for residents to pay rent and utilities. And when it’s easier for 
residents to pay, they’re more likely to do so on time.

The most common payment options are online, ACH, check and over 
the phone. Some property owners who don’t have these capabilities 
in-house can work with utility billing companies to expand their rent and 
utility payment channels.
 
NOT HAVING ENOUGH TIME
The common challenge property owners face having too many responsi-
bilities and not enough time. Time-consuming tasks like utility collection 
can take up precious resources that could be used for other tasks. Many 
in-house teams don’t have enough time for everything that needs to get 
done on the property.

Solution
Many property owners outsource day-to-day responsibilities to property 
management companies and utility billing companies, giving them back 
valuable time. With the help of property management and utility bill-
ing companies, property owners save on time and money while knowing 
important tasks are well looked after. The right utility billing company 
will help track utility costs, design a custom allocation and statements 
for your properties, and send billing alerts to you and residents in a 
property. 
 
KEEPING PROPERTIES COMPETITIVE
Making your properties competitive with the market is essential to keep-
ing units rented and tenant turnover low. But keeping a property com-
petitive is easier said than done. There are several factors to evaluate.

Solution
The most obvious factor affecting a property’s competitiveness is rent. 
But there are a few ways you can use utilities to make your property 
more competitive without dropping rent.

While you can create a competitive edge with built-in amenities like 
smart home technology, garden space, in-unit laundry, dishwashers, 
and a swimming pool, you should also consider a strategy for billing utili-
ties in a fair and accountable manner.  
 
CONCLUSION
Managing a multi-family property comes with its fair share of challeng-
es... Fortunately, there are always solutions for streamlining and optimiz-
ing property management. Diversifying your toolbox of solutions is likely 
to yield success. And if you need more support and resources, it’s worth 
setting up a consultation with a utility billing company as the next step.
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I love psychology, astrology, and discovery 
new ways of learning how our emotional intel-
ligence can help us lead more fulfilling lives 
with better communication and understanding. 
If any of you are friends with me on Face Book 
you know I love ROCKS! If you have stopped 
by the office, you probably have seen a few on 
my desk. Some people believe in the energy 
of these rocks more than I do. I am drawn to 
them for a variety of reasons and no it’s not 

which craft although you also might know I am a huge fan of Halloween 
too. (Hocus Pocus 2 is released September 30th) Some don’t get it oth-
ers share their rocks and stories with me. It’s been a fun hobby/lifestyle 
that I really got into in 2020. I grew up in Modoc county, so I spent lots 
of time fishing, hiking, and soaking up nature. I knew I have had this 
passion all my life, my sisters would joke that they could always find a 
rock in my purse. On this journey of discovery new ways to destress 
and appreciate the present moment, I have discovered Human Design. 
Taken from the Jovian Archive website where you can find your personal 
chart. Here is an explanation to describe it. (https://www.jovianarchive.
com/Human_Design/Why)

“Imagine being given a “user manual” for your life.
How would this user manual help you? The manual would guide 
you on how to navigate life perfectly aligned with who you are. 
Detailing your talents, skills, and potential it would give you a map 
for actualizing these. It would help you understand how you are 
designed to engage with the world and show you where you are 
susceptible to your environment’s influence and conditioning. The 
manual reveals how your inner guidance system operates and pro-
vides you with practical techniques for making decisions that can 
greatly enhance your experience of life.”

I wanted to write about this today because everyone of us has differ-
ent backgrounds, education, and resources. I enjoy learning from you 
and am excited that I stumbled upon this listening to a podcast and felt 
compelled to share. I am not trying to sell anything. My only intention is 
to share something new to me that might be fun for you to check out if 
you are wanting to learn new ways to destress and balance your life. If 
you have questions or want to share your experiences, please reach out 
530-228-0979



10 Things to Know About the Future of Apartment Demand  By        Leah Cuffy NAA

10 things to know about future apartment demand from the soon-to-be 
released “U.S. Apartment Demand through 2035,” published by Hoyt 
Advisory Services and Eigen10 Advisors, LLC, on behalf of the National 
Apartment Association (NAA) and the National Multifamily Housing 
Council (NMHC).

1. Apartment demand is expected to soften between 2022-2035
Approximately 3.7 million units will be needed by 2035 to meet demand, 
about 266,000 units per year on average. Although many metropolitan 
areas will experience compelling growth in demand, a confluence of 
factors at the national level will lead to more muted growth than the past 
decade through 2035.

2. The U.S. population will grow at a slower pace 
The aging population will continue to be a key driver of slowing demand 
fundamentals going forward. Due to the pandemic, immigration plum-
meted and the death rate soared. As a result, population growth nearly 
came to a halt in the last two years. Looking ahead to 2022-2035, popu-
lation growth is forecasted to slow to just 0.4%.

3. Homeownership rates could stall due to demographic factors
Given that older households tend to have higher homeownership rates, 
the aging population could cause the homeownership rate to increase 
by 3.8%. However, delayed marriage and family formation, as well as 
Hispanic households being the second-largest growth segment of the 
population during the next decade, could diminish homeownership 
growth. Hispanic households have historically had larger households 
and lower rates of homeownership.

4. Supply shortages could expand demand forecast
Pent-up demand brought on by the pandemic allowed the market to 
absorb overbuilt apartments. However, another 600,000 units will be 
needed to balance the apartment market, bringing the total forecast to 
4.3 million units.

5. Affordability will continue to be a substantial housing challenge
Apartment affordability has become slightly worse during the past five 
years despite lower interest rates and the passage of laws designed 
to ease affordability. Affordability has been further exacerbated by a 
loss of 4.7 million affordable rental units priced under $1,000 per month 
between 2015 and 2020.

6. Demand for apartments will be strongest in Texas, Florida and 
California
These three states will be responsible for 40% of demand. A total of 1.5 
million new apartments will be needed through 2035. The lowest ranking 
states for apartment demand include Alaska, Illinois, Connecticut, New 
York, Mississippi, Ohio, West Virginia, Louisiana and New Jersey.

7. Secondary markets will account for the majority of demand 
On average, Boise, Austin, Las Vegas, Raleigh, Orlando and Phoenix 
are forecasted to grow by at least double the national pace of 1.1% 
annually. Furthermore, Salt Lake City, Denver, Austin and Raleigh are 
expected to have one-third or more of their population growth coming 
from younger (20s, 30s) cohorts.

8. Apartment demand and younger cohort population projections 
show correlation
Population is expected to decline in Detroit, Chicago, Cleveland and 
New Orleans, mostly driven by a decline in younger segments of the 
population. These areas are among the bottom ranking markets for 
apartment demand. 

9. People 65 and older are increasingly choosing to rent
By 2030, one-in-five people in the U.S. will be 65 years or older. Even 
though this cohort accounts for most homeownership rates, more 65+ 
are choosing to rent. The number of 65 or older renter households 
increased 43% from 2009-2019.

10. Low net worth poses as a homeownership barrier for the 35-44 
cohort
Comparted to the late-80s, the net worth of people ages 35-44 is lower, 
making it hard for some to save for down payments. Paired with the lack 
of entry level for-sale homes, these cohorts may be renters for longer 
periods of time.



Top 5 Resident Experience Trends to Know for 2023
Renting is trending. More U.S. households are renters today than at any 
point since at least 1965, according to the Pew Research Center. A third of 
today’s renters say renting is a matter of choice – they could buy a home, 
but they choose to rent instead, according to a Pew Research Center 
survey. Most renters cite financial reasons for why they rent rather than own 
their home, but there are other factors as well. 31% cite flexibility of renting 
as a major reason they rent, while 26% say not wanting to be responsible 
for maintenance and repairs is a major driver. In addition, factors includ-
ing increased mortgage rates and median home prices perpetuate the cycle 
for renting. To help battle inflation, the Federal Reserve recently raised 
recently raised interest rates for an average 30-year fixed rate mortgage 
at 5.5%, compared to around 3% around the same time last year. Mean-
while, the average cost of home ownership in the U.S. staggers just above 
$500,000 last quarter, compared to about $380,000 in the first quarter of 
2020. 

Rental housing owners and managers continue to evolve the resident 
experience to meet the needs of a growing population of renters by choice. 
As apartment renting itself is forecasted to remain strong into 2023, here 
are the top five trends for multifamily real estate technology and service we 
should expect to see into 2023 and beyond.  
 
1. Renters Expecting Convenience 
Online ordering, package deliveries, and deliveries of perishables such as 
groceries and meals to apartment community residents have skyrocketed 
since 2020. That trend shows no sign of slowing down. Rental hous-
ing communities are adapting to accommodate this changing consumer 
behavior. Solutions such as on-site lockers or package rooms and package 
delivery services have become must-have amenities. Multifamily operators 
are also collaborating with retailers to bring same-day delivery to their resi-
dents, in some cases as a perk of residency. For example, NMHC Top 10 
developer Continental Properties offers a nationwide partnership with Shipt, 
providing unlimited free same-day delivery of fresh foods, household, and 
office essentials to their residents. Expect more rental housing communities 
to offer similar partnerships in the future.  
Renters’ interest in smart home technology is also tied to its ability to add 
convenience, according to the 2022 Renter Preferences Survey Re-
port published by NMHC and Grace Hill. Survey results show that 70% of 
respondents say they were interested in or would not rent without a smart 
thermostat and more than 2/3 of respondents are interested in water-saving 
systems and smart leak detection. These smart technologies make sense 
for renters with a stated preference for avoiding the hassles of maintenance 
and repairs.  
 
2. A New, Bigger Wave of Flexibility 
45% of renters surveyed by the NMHC and Grace Hill say they work from 
home some or all of the time. This shift in worker habits is likely to continue 
and is driving demand for apartment communities to accommodate renters 
with work-friendly arrangements both in the home and common areas. 
Flexibility is key in floor plans, furnishings, meeting, and co-working spaces. 
Look for communities to decorate their model homes in new, creative ways, 
showcasing how residents can adapt the space to their work-from-home 
needs. Expect changes in common area spaces to satisfy remote workers, 
such as dedicated “Zoom Rooms,” private, quiet spaces where residents 
can take virtual meetings.  
According to the NMHC/Grace Hill report, renters’ desires for flexibility 
isn’t limited to just physical space. “As remote work gives more renters the 
freedom to move about, they are considering alternatives to the traditional 
leasing model,” according to the 2022 Renter Preferences Study. For 
rental housing owners and managers, accommodating residents’ wishes 
for added flexibility can mean getting creative with lease terms, adopting 
housing membership programs across their multifamily portfolios similar to 
vacation clubs, and allowing residents the ability to list their apartments on 
short-term rental sites like Airbnb.  
 
3. Health & Wellness Services at Their Finest  
Renters remain enamored with community fitness centers for satisfying 

their personal health and exercise goals. Increasingly, they are also hungry 
for amenities that do more towards supporting health, wellness, and sus-
tainability. Canadian developer and manager of multifamily properties Fitz-
rovia offers amenities that kick it up a notch. Their Toronto community, The 
Waverly, provides a rooftop beehive, plant-based, cold-pressed juices and 
kombucha in their fitness center; and access to virtual healthcare with 
Cleveland Clinic Canada.  
In properties such as The Pearl of Silver Spring MD, residents enjoy an 
onsite 5,000 square foot farm with organic grown vegetables, a community 
kitchen to prepare fresh home-cooked dinners, and weekend demonstra-
tions from local chefs. Meanwhile, science-backed organizations offer 
developers the ability to measure the health and wellness levels of their 
communities by certifying them for the WELL Building Standard and Fitwel 
certifications, each with separate criteria to promote and cultivate the best 
outcome for resident’s physical, mental, and social well-being. Communities 
such as Avalon Bay adapt a similar mindset by providing complimentary 
group fitness classes to their Class A apartment properties for greater 
renter accessibility to a healthy lifestyle. We anticipate other U.S. owners 
and operators will follow suite and continue to step up their offerings with 
similar high-end amenities and services.  
 
 4. Sustainability: The New Normal 
Today’s renter is notably more environmentally conscious than in years 
past. They favor energy efficiency in appliances and building features. In 
the 2022 Renter Preferences Study, 71% report interest in enhanced indoor 
air quality and 65% say healthy building certifications would positively 
influence their leasing decisions. There is also increased enthusiasm for 
sustainable initiatives such as community gardens, recycling, and shared 
use of everything from scooters to surfboards to musical instruments—the 
so-called “sharing economy.” According to Forbes, for today’s consumer, 
“a less-is-more, collaborative standpoint has gained ground and is leaving 
(product) ownership behind.” All of these trends are alive and well among 
the renter population and will continue to shape the future rental community 
living experience. 
 
5. Wider Artificial Intelligence Adoption 
At the National Apartment Association’s 2022 Apartmentalize education 
conference, many education sessions touched on the rise of artificial intel-
ligence in multifamily management, particularly in terms of streamlining 
the leasing process. According to Scott Wesson, Chief Digital Officer of 
UDR, AI-powered virtual leasing assistants can answer 85% of prospects’ 
most basic questions, which has allowed UDR to rewrite job descriptions for 
leasing associates to enable them to specialize instead in resident-related 
roles and functions.  
 
At multifamily technology provider RealPage’s annual conference, Real-
World 2022, AI was celebrated for bringing efficiency to another aspect of 
multifamily management: cost control related to trash pickup. Said industry 
thought leader Paul Bergeron, “Communities path for pick-ups when (a 
trash) container is on average 43% full. That’s a waste of money. (An AI-
powered) camera inside the dumpster helps control costs.”  
In 2023 and beyond, we anticipate an even wider adoption of artificial intel-
ligence in multifamily rental housing management to improve efficiencies 
and enhance the resident living experience in a variety of ways. The robots 
are coming—to make our lives easier, more productive, and more efficient.  
 
The trends mentioned above will likely lead to a more unified resident 
experience, streamlined property management, and greater prioritization of 
health and wellness incorporation within multifamily development into 2023. 
As single-family home ownership remains less attainable and forward-
thinking developers carry forth modern amenities with renters in mind, 
multifamily properties are increasingly popular with renters by choice. Rent-
ers are no longer utilizing their living space as a roof over their head, but 
now more than ever, working and spending more time than ever at home, 
inspiring the need for apartment communities to be built with a 360-degree 
lifestyle experience. We see great promise and innovation in future resident 
living experiences, and we are excited to see what the future has to offer.



CHICO:
Blue Oak Property Management 
Cameron Goehring
530-636-2627
DRE# 01882206 

BPS Properties 
Brooke Shelton 
530-570-9782
DRE# 01929552
www.bpsproperties.net

Chico Sierra Real Estate Mgmt Inc.
Cathy Duffy
sierraproperty@hotmail.com
www.sierraproperty.us
DRE# 01526383
DRE# 01146116

C Y Property Management 
Claudia Yorton, CPM ® 
530-343-1443 
www.cypm.net
DRE# 01801237

Elle Property Management Solutions 
Ellen Skala
530-809-4874
www.leasingchico.com
DRE# 01446053

Entwood Property Management
Theresa Haney, CPM ®

530-809-0802
www.entwoodpropertymanagement.com
DRE# 02010384

Everett Apartments 
Cynthis Medeiros 
530-891-5221
www.rentinchico.com

Ferguson & Brewer Management Co. 
530-872-1810
DRE# 00370007

Full Service Property Management
530-345-6556
www.fullservicemanagement.net

HIll Properties
Wes Hill
530-893-3480
www.hill-properties.com
DRE# 01128077
DRE# 01767552

IPM Chico Property Management
Dan Anderson
530-924-4365
www.ipmchico.com

JR Homes, Inc.
Jeffrey Risko
530-343-1900
www.jrhomeschico.com
DRE# 01767552 

Locale Residential
530-404-5404
www.localeres.com

Madsen Properties
Alicia Madsen
530-570-6192
DRE# 01912310

NVPM
530-566-9223
www.nvpm.net
DRE# 01978824

Peebles Property Management
Trisha Atehortua
530-370-9188
www.peeblesproperty.com
DRE# 02012905

Power West Properties, Inc.
Kim Morris
530-576-5740
www.powerwestproperties.com
DRE# 01484909

Reliant Real Estate
Ruth Browning
530-527-2000

RSC Associates, Inc.
530-893-8228
www.rsc-associates.com
DRE# 01899334

Sheraton Real Estate Management
Brad Williams
530-342-2214
www.chicorentalhousing.com
CA DRE Broker Lic# 02016497

Table Mountain Property Management
530-534-4136
www.rentoroville.com
DRE# 01916245

The Hignell Companies
530-894-0404
www.hignell.com
DRE# 317250

REDDING:
Advanced Solutions Property Managements 
530-246-4543
www.reddingaspm.com
DRE# 011271166

Atwork Properties, Inc. 
530-852-3808
DRE# 01957592 

Authority Property Management
530-410-6085
www.authoritypm.com
DRE# 01990823
DRE# 01316081

Coldwell Banker C&C Properties Prop. Mgmt. 
530-223-5239
DRE# 01198431

Cox Real Estate Consultants, Inc.
530-245-4600
www.coxrealestateconsultants.com

Gagliardi Properties 
Joe Gagliardi 
530-440-4772

Gold Star Realty 
goldstarrealtypm.com 
530-605-4002
DRE# 01937529 

House of Realty, Inc.
Joyce Middleton
530-241-8300
www.realestate-redding.com
DRE# 00305513

Hubbub Properties / Professionals Property Management 
530-229-1800
www.hubbubproperties.com

Real Property Management Inc.
Melinda Brown
530-244-2444
www.rpmredding.com
DRE# 01128127

Redding REI, Inc.
Heather McNeal
President/Broker Realtor ®

530-247-0335
www.ReddingREI.com
DRE# 02141937

Renters HQ
530-722-0800
DRE# 01846008

The Hignell Companies
530-241-3500
www.hignell.com
DRE# 317250

Tuscan Sun Property Management
530-605-4110
www.tuscansunpptymgmt.com
DRE# 01931124

Property Management Directory



BUYER’S GUIDE - SERVING THE NORTH VALLEY RENTAL INDUSTRY
Abatement———————————

Alliance Environmental Services
530-345-8562

Arborist / Tree Service———————————
About Trees

530-343-4533

Attorney at Law———————————
Sam Harvey

530-342-6144

Power Law PC
530-576-5740

Troy Wilkinson - Redding
530-341-3006

Banking / Investing———————————
Five Star Banking

530-864-8913

Thrivent Financial Advisor
Dan Kluis

530-896-1896

US Bank - Taylor Gilmore
530-893-4162

Carpet Cleaning———————————
Bio Kleen Carpet &

Upholstery Cleaning
John Sciarratta
530-717-0606

Elite Carpet Cleaning
530-894-7060

CSU Chico Off Campus Svc.———————————
Megan Kurtz

530-898-6238

Cleaning / Janitorial 
Service———————————

A Touch of Glass Window Cleaning
530-521-1510

C and A Cleaning
530-514-7738

Collection Services———————————
(PCS) Pacific Credit Services

800-564-6440

Construction Services———————————
California Renovations

& Carpet One
Justin Iiams

530-343-1661  
CTech Construction

916-638-1247
Patio Pros

530-924-6400

Credit Screening Services———————————
CIC Reports

1-800-288-4757

Emergency Housing———————————
Towne Place Suites

530-223-0690

Emergency Restoration 
Services———————————

CRBR 
530-891-0333

Fire Alarms and Service——————————
Foothill Fire Protection, Inc.

530-826-3013

Flooring———————————
Advanced Flooring

916-858-8200
Towne Carpet

530-343-0215

General Contractor———————————
DH Construction
530-892-2850

Glass / Screen Repair———————————
Miller Glass

530-343-7934

Handy Man———————————
Reeds Junk Removal

Josha Reed
530-321-3176

Heating and Air———————————
Holt Heating and Air

Tim Holt
530-521-8195

McClelland Air Conditioning Inc.
530-891-6202

Inspection Services———————————
GuziWest - David Grigg

(888) 351-8189  ext 112

Insurance———————————
Bidwell Insurance Agency, Inc.

530-894-1096
Farmers Insurance - Brad Jacobson

530-891-7900
Farmers Insurance - Paul Munly

530-899-7667
Nevin and Witt Insurance Services

Darren Hovey
530-894-0111

Landscape———————————
L & C Landscape
530-342-3082

Laundry———————————
WASH Multi-Family
Laundry Systems

Tim Grady
916-639-9249

Maintenance & Repairs———————————
Experts In Your Home
Chico 530-924-5564

Redding 530-776-5535

Sheraton Services Inc.
530-342-2562

Valley Contractors Exchange
530-343-1981

Maintenance Supply———————————
HD Supply

Lisa Weston
916-305-2265

PACE Supply
Tony Hindo

916-559-3823

Moving Services &
Junk Removal———————————

Murdock’s Moving & Storage, Inc.
530-354-8089

Office Supply———————————
Advanced Document Concepts

530-893-8711

Global Office Supplies, Inc.
530-520-2991

Online Listing Service———————————
CoStar Group

530-356-4900

Painting———————————
Artisans Choice, Painting and More

Michael Wittenberg
530-321-0697

Crabtree Painting
530-343-8880

Five Star Painting
530-514-8186

Payroll Services——————————
Allevity

530-345-2486

Pest Control———————————
Advanced IPM
916-786-2404

Big Time Pest Control
530-242-8830

Gecko Pest Control
530-534-3256

House Detective Termite Control, Inc.
530-894-7900

Orkin Pest Control 
530-566-1749 x 2

Shelby’s Pest Control
530-343-0603

Pressure Washing———————————
D and A Pressure Washing

530-965-3850

Promotional Products
and Gifts———————————

Logarrow Marketing Services
530-355-8685

Property Management
Services———————————

Azibo
Evan Do

408-890-1094

Real Estate Services———————————
Better Homes and Gardens Real Estate

Welcome Home
Evie Feldman
530-941-7955
Moving Chico

Shane Collins 530-518-1413
Amy Campbell 530-828-9559

RE/MAX of Chico
Steve Depa

530-896-9339

Utility Management———————————
Livable

www.livable.com
877-789-6027

Waste / Recycling Service———————————
Waste Management

Christian Garcia
530-717-7069

Wireless, Internet,
TV and Phone Services———————————

Verizon - Jahai Baruti
530-520-4500

As with all sound business practices, please 
con�rm that all vendors and subcontractors 

are licensed and have insurance.
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Call us today!
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Future-proof your laundry.

Keep your residents happy with WASH’s digital laundry room solutions.  
 Mobile pay, credit card and laundry card options 

  Unparalleled security

 Fewer service calls, vandalism and theft

 Refunds, service requests, payments and more 
through the WASH-Connect mobile app

Ditch the quarters and choose mobile pay!

Visit wash.com/mobile 
or call 800.777.1484 to 

 future-proof your laundry room today!
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