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How to Welcome New Employees to the Team By Laura Calugar

In today’s tight labor market, competition for talent in multifamily 
is intense. Hiring key employees is top of mind for most company 
leaders, who have been having a hard time filling open positions 
during the Great Resignation. So when new employees are finally 
brought aboard, welcoming them and helping them have a smooth 
transition is more important than ever.

For most multifamily companies, the onboarding process begins 
long before new employees arrive for their first day at the new job. 
At Quarterra Multifamily—a management, development, construc-
tion and investment company formerly known as Lennar Corp. 
subsidiary LMC—engaging with new associates in advance helps 
build excitement for the new role, according to Alice Ford, senior 
HR manager.

“Our recruiting team consistently communicates with new hires 
in the days and weeks leading up to their start dates, to ensure 
incoming associates are fully prepared,” she told Multi-Housing 
News. “(It) provides an opportunity to ask questions, connect with 
our culture and learn more about Quarterra.”

The talent acquisition team at Birchstone Residential is also in 
close contact with new hires before their first day. Nicole Zdeb, 
company’s director of people support services, said that to further 
assist in a great experience, the HR team provides hiring managers 
with email prompts with what to prepare in advance of a new hire’s 
first day and how to make sure the new hire’s agenda for the first 
week is valuable, yet not overwhelming.

“New associates are constantly assessing their fit within the organi-

zation the same way employers are working to bring this new individual 
into the fold of the family,” Zdeb said. “It’s an exciting and nerve-wrack-
ing time for many.”

One way to introduce new employees into the company’s culture is 
through custom designed onboarding programs. Quarterra has a two- 
or three-day immersion course that highlights the company’s customer 
service philosophy, teaches sales and marketing skills, but also reviews 
policies and procedures through games and interactive elements.
“During the program, new associates are treated to a nice dinner and 
introduced to various support staff and supervisors to create networking 
opportunities for peer-to-peer learning,” Ford said.

Establishing a strong relationship between the new hire and manage-
ment from the get-go is also important at Standard Communities. 
Managers receive an email for each new hire with some fun facts, an 
overview of where they came from and their role and responsibilities at 
Standard.

“As part of the agenda at our quarterly town halls, we engage with all 
new hires in a ‘Two Truths and a Lie’ quiz,” said Jessica O’Connor, hu-
man resources business partner at Standard Communities. “It’s a fun 
and (hopefully) low-stress way that allows their personalities to come 
through and enable their colleagues to get to know them a bit more.”

What to give new employees

Besides company-paid lunches or dinners, swag packs and gift boxes 
are still a nice way to say “welcome to the team.” To make them feel like 
they’re officially part of the group, Quarterra greets its new employees 
with company-branded swag to wear and use, from tote bags, tumblers 
and flashlights to phone accessories and notepads.

Welcome boxes at Standard also include useful items. Besides water 
bottles, coffee tumblers and branded pens, new employees also receive 
company polo shirts and other sporty apparel and backpacks.

Birchstone even encourages company leaders to include personalized 
gifts in swag boxes.

“We’ve seen Reese’s Peanut Butter Cup ‘flower’ arrangements, wel-
come balloons or banners, toys, food or pet bed donations to rescue 
organizations,” Zdeb noted.

In addition, it is not uncommon for Birchstone to send flower arrange-

Actions and words go hand in hand when greeting 
new hires. Here’s what their first day should look 
like.

(continued on page 4)
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While researching my article this 
month, I discovered on a website 
call The White House. Funny, it’s so 
obvious.   It is titled Our Govern-
ment: Elections and Voting

     
One of the most important rights of 
American citizens is the franchise—
the right to vote. Originally under 

the Constitution, only white male citizens over the age of 
21 were eligible to vote. This shameful injustice has been 
corrected and voting rights have been extended several 
times over the course of our history. Today, citizens over 
the age of 18 cannot be denied the right to vote on the 
basis of race, religion, sex, disability, or sexual orienta-
tion. In every state except North Dakota, citizens must 
register to vote, and laws regarding the registration 
process vary by State.

The path to full voting rights for all American citizens 
was long and often challenging. The franchise was first 
extended to African Americans under the Fourteenth and 
Fifteenth Amendments to the Constitution, passed dur-
ing the Reconstruction period after the Civil War. These 
amendments provided that all male citizens, regardless 
of their race, must receive equal treatment under the law 
and not be deprived of their rights without due process. 
The Fifteenth Amendment is specifically dedicated to pro-
tecting the right of all citizens to vote, regardless of race.
For practical purposes, this was not the end of the voting 
rights struggle for African Americans. Because of wide-
spread discrimination in many states, including the use 
of poll taxes, grandfather clauses, and literacy tests, and 
other more violent means, African Americans were not 
assured basic voting rights until President Lyndon Baines 
Johnson signed the Voting Rights Act in 1965.

Women were denied the right to vote until 1920, when the 
Nineteenth Amendment was ratified. Prior to that, women 
had only been able to vote in select States.

Federal elections occur every two years, on the first Tues-
day after the first Monday in November. Every member of 
the House of Representatives and about one-third of the 
Senate is up for reelection in any given election year. A 
presidential election is held every fourth year.

Federal elections are administered by State and local 
governments, and the specifics of how elections are con-
ducted differ between States. The Constitution and laws 
of the United States grant States wide latitude in how they 
administer elections. 

Local Measures:
Measure H – Sales Tax Measure
Measure L – Public Nuisance Abatement Measure
Chico City Council Election:
Dist 2  Kasey Reynolds  & Morgan Kennedy
Dist 3 Dale Bennett  & Monica McDaniel
Dist 4 Nichole Nava  &  Addison Winslow
Dist 6 Tom Van Overbeek & Jessica Giannola 

In the coming weeks, NVPOA will be sharing information 
about these and other ballot measures to watch. 

Get out and VOTE!!

(n.d.). Elections and Voting. The White House. https://
www.whitehouse.gov/about-the-white-house/our-govern-
ment/elections-and-voting/ (2022). 
City of Chico Official Candidates and Measures. chico.
ca.us. https://chico.ca.us/post/november-8-2022-general-
municipal-election

October
6th at 1pm- Ch. 19 Nolo Book: When a Resident Leaves Voluntary: M to M, Fixed Term Leases, Abandonment, and 
Death of a Resident

12th at 10:30am- Landlord 101 Workshop

18th at 10:30am- Fair Housing Workshop: Hoarding, Mental Health, and Qualifying Applicants

21st NVPOA 3rd Annual Gala and Award Ceremony 6pm



Volunteers of the Month Join a committee today! Email nvpoa1@gmail.com or call 532-345-1321

Shanna joined the NVPOA 
Membership Committee in
March of 2022. She has 
been a part of the NVPOA 
and the Property Man-
agement Industry since 
2019. She started out as a 
Resident Manager for The 
Hignell Companies and 
has had the opportunity 

to grow within the company and she is now 
a Property Manager to multiple properties in 
Chico, Oroville, Paradise, Orland and Corn-
ing. Shanna has been vital to the success of 
multiple major events this year, such as
the Expo and the planning of the Family Fun 
Day and planning of the Summer Social.
“I decided to join the Membership committee 
because it has two things I love-event planning 
and helping people! I’ve had the opportunity to 
attend and learn from the NVPOA luncheons 
and events over the years and now have the 
opportunity to help make them happen. I’m 
so honored to be part of a committee full of 
impressive, knowledgeable and driven individu-
als. I look forward to assisting with the exciting 
events and opportunities we are planning for 
our current, and future, NVPOA members!”

Shanna Smith
The Hignell Companies

Sara is a member of the 
NVPOA Legislative Com-
mittee. She has served 
on an NVPOA committee 
for three years. Sara is a 
Property Manager at Hill 
Properties and has been 
in the Housing Industry in 
Chico since 2008. Jamie’s
consistency on the 

Legislative Committee has been pivotal in the 
committees success and growth. The Legisla-
tive Committee and our association is better 
because Sara is a part of it!

Matt has been a NVPOA 
member for 14 years, and
has served on the board 
for the past 2 years. He is
a Chico State Accounting 
Alumni, and works side
by side with his Dad to 
enhance The Depa Real
Estate Team, where they 
specialize in residential

& commercial income properties. Matt holds 
the Certified Investment Member Designation, 
an achievement only held by 2 other active 
brokers locally. When he’s out of the office he 
enjoys golf, trips to the beach with his beautiful 
wife, and watching a sports game while sipping 
a cold one with his dog. We are so thankful to 
have Matt as a leader in our association!

Matt Depa
ReMax of Chico: The Depa Team

Sara George
Hill Properties

“I enjoy networking with other people in the in-
dustry and the opportunity to make a difference 
in the community”.

“Being a member of the NVPOA is the best way 
to stay up to date on the ever changing rental 
industry, and helps me better serve my
multifamily & commercial investment clients. I 
can’t recommend NVPOA workshops, socials 
& expos enough to anyone looking to network 
or gain greater understanding of this industry.”

ments to the spouse of the new associate, just to show appreciation 
toward those who choose to join the team and their loved ones.

Assigning a work buddy or a mentor
And while candies and gifts are really efficient in overcoming the ner-
vousness that can come with a new job, having a mentor or work buddy 
assigned from Day 1 can help. Knowing that they’re in good hands and 
have someone to turn to anytime they have questions, helps new hires 
find peace of mind.
Standard Communities is one of the largest owners of affordable, 
workforce and mixed-income housing in the country, but one of the 
company’s longer-term goals is to own more 50,000 units and provide 
affordable, environmentally sustainable housing to more than 100,000 
people by 2030. To do that, Standard is constantly looking for people 
with diverse backgrounds, experiences and perspectives, that can work 
together to help transform communities.
“Mentoring is such a valuable tool in those efforts,” Standard Communi-
ties Chief Strategy Officer Joe Ouellette told MHN. “Standard provides a 
year-long, structured, yet flexible, learner-centered mentorship program 
that pairs people based on several factors, including career goals, 
personal interests and geographic location. We also work to foster 
connections that allow these kinds of relationships to arise organically, 
through activities like Lunch and Learns and Affordable Housing 101/201 
bootcamps,” he added.
In some Quarterra divisions, new hires are matched with experienced 
partners in a program that guides and educates rookies through the 
labyrinth of practices and procedures. “Each Cultural Ambassador 

establishes regular touch points throughout the year, and is always 
on-call for their new hire partner, ensuring new associates feel success-
ful and supported in their roles each step of the way,” Ford said.
At Birchstone, having a mentor is seen as a way to lessen the anxiety 
often felt when starting a new job. The company’s Learning & Develop-
ment team will soon launch a new Peer Coaching program that will allow 
associates to pursue continuous training for their roles and desired 
career paths. The firm’s high performers will help new hires learn, grow 
and develop.

New employee checklist
After talking to several multifamily managers about how they typically 
welcome new team members, we’ve compiled a checklist for onboarding 
new employees on their first day:
• Welcome the new employees and introduce them to their peers, then 
offer them a tour of the office
• Introduce new employees to senior leaders to make them feel they’re 
a valuable addition to the team, all while setting clear expectations and 
getting very specific about their role
• Make sure the new employees learn from Day 1 about all the benefits 
and perk your company offers
• Have someone from the IT department explain to them everything they 
need to know about equipment and system access
• Schedule a team meeting or lunch to make sure everyone connects 
with the new hire
• Double-check with the HR department and confirm the new associate 
signed all the necessary documents and onboarding materials
• Don’t forget the little things: smile, be relevant and warm, and show 
appreciation toward the great people who choose to join your team

(New Team Member, continued from cover)



Join a committee today! Email nvpoa1@gmail.com or call 532-345-1321 Avoid Scams and Fraud
The convenience of shopping online brings with it a heightened risk of 
scams and fraud. You should always be mindful and vigilant before pro-
viding anyone your personal information or sending payment of any kind. 
We work hard to provide our users the freshest, most comprehensive 
library of rental listings, but fraudsters are also working to scam you out 
of your hard earned money. When we work together, we can take steps 
to make our online marketplaces the safest they can be. Be aware that 
we do not participate in any rental transactions and cannot refund your 
money if you are scammed. While we work around the clock to ensure 
that you have a positive experience using our site, we cannot guarantee 
that our sites are 100% free from false or fraudulent listings.

What We Do
• Apply a CoStar Verified® Badge to listings submitted by known 
  property management companies
• Warn users when they are viewing the listing details for listings that
  have not yet been verified
• Immediately review and remove listings that are reported as suspicious,
  if appropriate
• Fully and transparently support law enforcement investigations of list
  ings fraud
• Independently investigate suspicious and fraudulent listings and pursue
  legal action where proper

What We Ask You to Do
• Look out for scams. Here are some of the most common red flags:
1. Rent offered below market.  Scammers know that innocent renters will 
be less cautious if they are motivated to close quickly on a deal so they 
don’t lose out on something too good to be true.
 2. Request to wire money.  Legitimate landlords do not ask renters to 
wire money to any account, especially an account located abroad.  Nor 
do they ask for money by Western Union, MoneyGram or other money 
transfer service.
 3. Request to use another listing service or escrow account to transfer 
money.  Scammers may impersonate legitimate listings services, like 
AirBnB or HomeAway, or request that money is sent to an escrow ac-
count to make renters believe they are dealing with a legitimate entity.
 4. Claim of affiliation with us.  Scammers may impersonate Apartments.
com or Apartment Finder to make it seem like we participate in the lease 
transaction or transfer of funds.  We do not participate in any transac-
tions between landlords and renters, and we will never ask you for 
money to use our site or any of our services. 
 5. Dramatic landlord story.  The landlord has received a job assign-
ment abroad and must rent the unit ASAP.  You are invited to drive by 
the building, but no one can show it to you because everyone is already 
living abroad.  And you need to commit in the next 24 hours because 
dozens of people are waiting to sign the lease.  A legitimate landlord will 
meet you in person and allow you to tour the property before asking for a 
deposit to secure the rental.  
 6. Can’t or won’t meet in person. For whatever reason, the landlord/
agent refuses to meet you in person at the property. They may even 
send you an access code to unlock an electronic lockbox to gain entry by 
yourself to the house, condo or apartment you are looking to rent.

• Report scams immediately and with as much detail as possible 
(including copies of the communications with the scammer and 
money transfer details) to:      
1. Us by marking the listing as Suspicious on the site and calling 888-
658-7368 x2 or emailing support@apartments.com
2. Your local police department

3. The Internet Crime Complaint Center (IC3)
4. The Federal Trade Commission
5. If you sent money by Western Union or Money Gram, those vendors’ 
customer service departments may be able to stop the transfer:
 • Western Union Complaint Procedure
 • MoneyGram Complaint Procedure
 
Review these real life examples of rental listings scams 
to make sure it doesn’t happen to you:
Rental scam is on the rise, and there are individuals who will say and do 
anything they can to get money from renters. 
Examples Scammers may use to convince renters to wire deposits 
or rent payments:
1. I contacted my attorney and told them I will be renting my house to 
you and your fiancé.
2. The tracking number for the FedEx package with the keys will be sent 
to you so that you know when to be expecting the parcel. We are giving 
you this based on trust, so please don’t disappoint us. You will need to 
make payment for the security deposit to enable shipment of the keys 
and documents to the address you have provided us.
3. I have emailed the Leasing Document to you, so you’ll have to make 
a down payment now so we can take the rental home off the market and 
ship the keys to your address.
4. Here are the tracking details for your package. Please make your 
deposit via Cash App, Zelle, Bitcoin, or Bank Wire Transfer. 
5. Your package is on hold by Customs, demanding $1,850. How much 
can you sort out now? Note that any money paid will be put towards rent. 
If you can come up with the additional $1,600, you will have five months 
of payments that can be put towards rent.
6. I have contacted Apartments.com. They will contact you soon with the 
payment invoice.
Examples Scammers may use to avoid meeting with renters:
1. I resided in the house with my family, my wife, and my only daughter 
before and I am currently in South Carolina to help save lives down here 
due to the whole pandemic going on now.
2. The condo you inquired about is still available for rent. My family 
and I traveled to Texas, GA and some other cities for a program for the 
Department of Defense Military Healthcare System, VA/DoD Healthcare 
Affairs health care in three major cities.
3. As I am not around to show the inside, you can go check out the 
house and the neighborhood from the outside and get back to me if you 
really like it for more information.
4. My wife has COVID-19 and I am currently in quarantine. You can 
check out the house from the outside and tell me what you think. 
5. I am currently out of the country. I own many properties and I’m just 
looking for someone who will take care of my property and my things. 
Money is not a problem.
Note: Scammers will always try to request funds before granting access 
to the property. Beware of Scammers who sent you fake Apartments.
com invoices and who request that you send funds to a third party via 
Cash App, Zelle, Bitcoin, and Bank Wire Transfers. When in doubt, 
contact Apartments Support by email at support@apartments.com or by 
phone at 1-888-658-7368 Ext. 2.
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As we fall into October there are some 
seasonal projects to keep in mind for your 
rental properties. It is important to know how 
your properties are being maintained during 
tenancy. For you to understand the interior 
conditions of the property you must first give 
a written 24 hours’ notice to each resident’s 
unit that you plan to enter for preventative 
maintenance inspections. When I worked 
for a property management company, we 
would write a letter letting the residents know 

we would be entering their unit on a specific date and time frame. On 
the notice we would state that the residents were welcome to use this 
notice to let us know if there are any items that need to be addressed in 
their unit and asked that they leave this in a visible area of their kitchen 
counter so we could collect when we entered. Upon attempting to 
enter the property, we would knock and or ring the doorbell and allow 
a minute or two to pass before entering with our key. Upon entering we 
would announce that we were there very loudly. If you happen to enter 
and find that you not alone if the resident is an adult and they state, it’s 
ok to continue your inspection and it feel comfortable to do so continue. 
If you enter and find items or anything that makes you feel unsafe or 
uncomfortable exit immediately and reschedule the inspection. It is 
important to conduct these inspections with at least two people so there 
are witnesses as well as safety precautions. We would usually plan to 
6-10 inspections each day. When we did these inspections, we were 
looking at the interior properties condition. Are there items we are going 
to have to repair or replace in the next couple of years and grade them 
from “A” being brand new or in excellent condition all the way to an “F” if 
the item was going to need to be replaced. We also checked windows, 
window seals, looked at ceilings for any leaks, looked under sinks for 
leaks, and tested appliances, lights, smoke/carbon monoxide detectors. 
The purpose of the inspections isn’t to necessarily spy on your residents 
although you get a pretty good idea if they are reasonable maintain-
ing their unit or not, the purpose is for budgeting and ensuring that the 
property was inspected to help assist with preventing any future mainte-
nance issues if minor issues weren’t properly corrected or reported by 
the residents. If you have any questions about this process, please feel 
free to reach out to us.

(530) 872-1810
7052 Skyway, PO Box 69
Paradise, CA 95967
info@FergusonandBrewer.com

DRE#01319485
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Café Latte, Anyone?
This month we want to share a success story.  A member of one of our 
peer groups recently shared with us a coffee cup sleeve project she 
worked on.

This was an “aha” moment for us.  We had noticed our local, indepen-
dent coffee shop wasn’t using coffee cup sleeves but were “double-cup-
ping”.  We asked the owner why. The answer was simple; they are too 
expensive.  “What if we could get you the coffee cup sleeves at no cost 
to you?” we asked. We added—“We may be able to get local businesses 
to sponsor them”. 

He was open to the idea and so the project took form. Here’s the 
details:
1.  4 local businesses each purchased a case of coffee cup sleeves
2.  Each business had its own logo/message on the front of their sleeves, 
with a call to action, incentive, QR code
3.  On the back of all the sleeves the other 3 businesses were listed with 
their contact information.
The result:
1.  The coffee shop saved money because it no longer needed to 
“double-cup”
2.  By creating a “co-op” program with 4 businesses buying the 
coffee cup sleeves, they got a higher volume discount and saved on 
their advertising expense.
3.  The coffee cup sleeves are brightly colored and catch people’s 
attention; the exposure these businesses appreciate.
NOTE:   While putting this together we learned of another way to 
market using these coffee cup sleeves - ADVERTISE AN UPCOM-
ING LOCAL EVENT.

5 Kitchen and Bath Trends for Bold 
Apartment Investors  By Diana Mosher

Here are five trends that will continue to resonate with prospective 
residents in 2023.

A pop of color
Some multifamily owners and managers still feel that adding color is a 
risky proposition. But playing it too safe can result in a bland property 
that doesn’t attract residents. Incorporate color while also adding a 
visual upgrade to apartment units by combining colored and neutral 
cabinets. Blues and greens are trending now. The color green is known 
to reduce stress and is associated with opulence, luxury and nature.

Pattern adds personality
Walking the comps might reveal that a colorful appliance is needed in 
the amenity spaces or apartment units. Manufacturers are expanding 
beyond basic stainless steel with colorful options that are designed to 
grab attention.

A patterned floor will grab the attention of prospects and is an easy 
way to rehab a drab package room or hallway. Tile continues to be an 
effective way to introduce pattern and color to pool areas, kitchen back-
splashes and bathroom walls. 

Hands-free technology
COVID-19 has made everyone aware of high-contact surface points. 
Homeowners are increasingly turning to hands-free and voice activated 
technology to reduce the spread of germs. Devices offering touchless 
technology have become the breakout stars within the single family 
kitchen and bath space. 

Health and wellness
Spa-inspired living is attractive to single family and multifamily residents 
alike. Organic finishes, biophilic references and a quiet space away from 
the family to relax or meditate are in demand. Protecting the environ-
ment is also a high priority. 

Finishing touches
Swap out some of the apartment community’s usual doors for a stylish 
alternative. As always, differentiation is a key to success for multifamily 
investors. Properties must have relevant focal points along the way to 
capture the interest of prospects as they’re weighing their options.

For example, consider replacing the classic stainless steel hood in 
the communal kitchen with a more memorable option such as wood, 
plaster, brick or mixed metal hoods. Swap out bland doors in a couple 
of key locations for more unusual ones. And never forget that apartment 
residents love to gather around a fire pit or indoor fireplace. Strategic 
custom touches placed around the property can help multifamily inves-
tors keep pace with the new pool of single family rentals flooding the 
marketplace. (Article edited to fit space)



To prepare for winter’s annual assault on roofs, siding, and walk-
ways, do these 10 fall maintenance tasks to get your rental property 
ready, and ensure your tenants stay warm, dry, and happy.

1. Clean the roof and gutters
Gutter cleaning may not be a fun job, but it’s something you need to do 
every year. While you’re at it, use a rake and leaf blower to get the leaves 
off the roof. Clogged gutters and piles of leaves and twigs in roof valleys 
are the main reasons ice dams and icicles form. Besides creating extra 
weight for the roof to support, these freezing weather hazards eventually 
melt to form pools of standing water that cause leaks.

Consider getting gutter guards, but choose wisely. Installing gut-
ter guards can keep out leaves and debris, but be wary of wire mesh 
guards. They may keep out large debris, but the pine needles and small 
leaves they allow to pass can block water flow. Mesh guards prevent you 
from reaching into the gutters, which complicates the task of cleaning. 

Alternatives include micromesh guards, which keep out pine needles and 
even shingle grit, and hinged guards that you can lift out of the way when 
cleaning.

 2. Trim overhanging branches
Overhanging branches are sources of roof debris that can cause ice 
dams, and they provide a bridge for rats, squirrels, ants, and other pests 
onto the roof and into the attic. Getting rid of them is an important part of 
fall maintenance.
Branches that can potentially interfere with power lines should be the 
first to go.
While you’re cleaning up the branches, don’t forget to prune back ivy and 
other creeping vines that have reached roof height.

 3. Rake the leaves
Autumn wouldn’t be as beautiful without falling leaves, and raking them 
up is a fall maintenance job that every property owner should do. If you 
haven’t already assigned this job to your renters in the lease, you might 
want to offer them a nominal rent reduction so you won’t need to do it 
yourself. You might also consider hiring a landscaping contractor or a 
local teenage entrepreneur. Removing and properly disposing of leaves 
protects the lawn and garden, prevents slipping hazards when the rains 
start, and keeps the homeowner’s association and neighbors happy.
 
4. Check weatherstripping and insulation
Drafts coming through unsealed doors and windows drive up the heating 
bill and can make tenants uncomfortable and even unhealthy. Foam 
weatherstripping lasts from five to 10 years, depending on quality, and 
should be replaced when it cracks or shrinks. The best time to do this is 
in the fall, after the days of harsh, foam-degrading summer sunlight are 
over and before the cold winds blow.

Top 10 Fall Maintenance Tips For Landlords and Property Managers
You can control drafts coming through window and door casings by 
removing the casings and spraying foam insulation in the gap between 
the window or door frame and the studs. It will probably take a pro about 
a day to do this to all the doors and windows. If you pay the heating bills, 
you’ll recover the expense by saving 10 to 15 percent in energy costs 
over the course of the winter.
 
5. Clean or replace HVAC filters
Cleaning and replacing HVAC filters is a routine task that you should do 
every year, and ideally it should be part of your fall maintenance regi-
men. Central heating systems work 24/7 during the cold months, and 
they run more efficiently when the filters are clean. Replace all the return 
air filters as well as any filters on the heater housing itself.
 
6. Patch holes
Small animals see your basement, attic, and the insulation in your walls 
as refuges from the cold winter winds. Some critters can get in through 
holes as small as 1/4 inch in diameter. Patch smaller holes with caulk 
or foam spray, and use wire mesh, sheet metal, or plywood to cover the 
larger ones. Be sure to check the attic vents for holes or frayed edges. 
Do you have rot in the eaves or foundation? Dig it out and fill it with ep-
oxy filler to prevent rodents from eating their way into your property.
 
7. Drain exterior faucets
Burst pipes are a perennial winter hazard, and they often occur in pipes 
feeding hose bibs on the side of the house or in the garden. Prevent 
burst pipes by turning off the valve to these faucets, then opening each 
one to allow water to drain out. It’s a good idea to leave the faucets 
slightly open to ensure that any ice that does happen to form in the pipes 
has room to expand.
 
8. Turn off and drain the sprinkler system
Most sprinkler systems have a drain valve located at the lowest point in 
the system; if you can’t find this valve, you may need to get one installed. 
To use this valve effectively, you first need to turn off the main water sup-
ply, then open the valve for each zone while the drain valve is open. This 
allows the water backed up behind each zone valve to flow out through 
the drain.
 
9. Check and clean the chimney
If your property has a wood stove or a fireplace, yearly chimney main-
tenance is a must. Creosote builds up quickly. Not many landlords or 
property managers are equipped with chimney cleaning equipment, so 
this is another job for a pro. Don’t forget to check the damper and clean 
the spark arrestor.
 
10. Do a fall maintenance safety inspection
Loose decking boards and rotted stair treads are irritating in the sum-
mer, but they become hazardous in the winter when buried in ice and 
snow. When you’re replacing popped nails or rotted boards, pay special 
attention to the railings, especially on outdoor staircases. You want to 
make sure they can support someone who loses their footing. Applying a 
non-slip coating to the treads may prevent that slip from occurring in the 
first place.

Preparing your rental for winter protects your investment and minimizes 
the chances of getting emergency calls in the dead of winter. It reduces 
the chances of an accident on your property. You’ll sleep better at night, 
and so will your renters.

 



CHICO:
Blue Oak Property Management 
Cameron Goehring
530-636-2627
DRE# 01882206 

BPS Properties 
Brooke Shelton 
530-570-9782
DRE# 01929552
www.bpsproperties.net

Chico Sierra Real Estate Mgmt Inc.
Cathy Duffy
sierraproperty@hotmail.com
www.sierraproperty.us
DRE# 01526383
DRE# 01146116

C Y Property Management 
Claudia Yorton, CPM ® 
530-343-1443 
www.cypm.net
DRE# 01801237

Elle Property Management Solutions 
Ellen Skala
530-809-4874
www.leasingchico.com
DRE# 01446053

Entwood Property Management
Theresa Haney, CPM ®

530-809-0802
www.entwoodpropertymanagement.com
DRE# 02010384

Everett Apartments 
Cynthis Medeiros 
530-891-5221
www.rentinchico.com

Ferguson & Brewer Management Co. 
530-872-1810
DRE# 00370007

Full Service Property Management
530-345-6556
www.fullservicemanagement.net

HIll Properties
Wes Hill
530-893-3480
www.hill-properties.com
DRE# 01128077
DRE# 01767552

IPM Chico Property Management
Dan Anderson
530-924-4365
www.ipmchico.com

JR Homes, Inc.
Jeffrey Risko
530-343-1900
www.jrhomeschico.com
DRE# 01767552 

Locale Residential
530-404-5404
www.localeres.com

Madsen Properties
Alicia Madsen
530-570-6192
madsenpropertymgmt.com
DRE# 01912310

NVPM
530-566-9223
www.nvpm.net
DRE# 01978824

Peebles Property Management
Trisha Atehortua
530-370-9188
www.peeblesproperty.com
DRE# 02012905

Power West Properties, Inc.
Kim Morris
530-576-5740
www.powerwestproperties.com
DRE# 01484909

Reliant Real Estate
Ruth Browning
530-527-2000

RSC Associates, Inc.
530-893-8228
www.rsc-associates.com
DRE# 01899334

Sheraton Real Estate Management
Brad Williams
530-342-2214
www.chicorentalhousing.com
CA DRE Broker Lic# 02016497

Table Mountain Property Management
530-534-4136
www.rentoroville.com
DRE# 01916245

The Hignell Companies
530-894-0404
www.hignell.com
DRE# 317250

REDDING:
Advanced Solutions Property Managements 
530-246-4543
www.reddingaspm.com
DRE# 011271166

Atwork Properties, Inc. 
530-852-3808
DRE# 01957592 

Authority Property Management
530-410-6085
www.authoritypm.com
DRE# 01990823
DRE# 01316081

Coldwell Banker C&C Properties Prop. Mgmt. 
530-223-5239
DRE# 01198431

Cox Real Estate Consultants, Inc.
530-245-4600
www.coxrealestateconsultants.com

Gagliardi Properties 
Joe Gagliardi 
530-440-4772

Gold Star Realty 
goldstarrealtypm.com 
530-605-4002
DRE# 01937529 

House of Realty, Inc.
Joyce Middleton
530-241-8300
www.realestate-redding.com
DRE# 00305513

Hubbub Properties / Professionals Property Management 
530-229-1800
www.hubbubproperties.com

Real Property Management Inc.
Melinda Brown
530-244-2444
www.rpmredding.com
DRE# 01128127

Redding REI, Inc.
Heather McNeal
President/Broker Realtor ®

530-247-0335
www.ReddingREI.com
DRE# 02141937

Renters HQ
530-722-0800
DRE# 01846008

The Hignell Companies
530-241-3500
www.hignell.com
DRE# 317250

Tuscan Sun Property Management
530-605-4110
www.tuscansunpptymgmt.com
DRE# 01931124

Property Management Directory



BUYER’S GUIDE - SERVING THE NORTH VALLEY RENTAL INDUSTRY
Abatement———————————

Alliance Environmental Services
530-345-8562

Appraisal———————————
Jonathan Kressin Appraisal Services

530-513-7500

Arborist / Tree Service———————————
About Trees

530-343-4533

Attorney at Law———————————
Sam Harvey

530-342-6144
Power Law PC
530-576-5740

Troy Wilkinson - Redding
530-342-6142

Banking / Investing———————————
Five Star Banking

530-864-8913
Thrivent Financial Advisor

Dan Kluis
530-896-1896

US Bank - Taylor Gilmore
530-893-4162

Carpet Cleaning———————————
Bio Kleen Carpet &

Upholstery Cleaning
John Sciarratta
530-717-0606

Elite Carpet Cleaning
530-894-7060

CSU Chico Off Campus Svc.———————————
Megan Kurtz

530-898-6238

Cleaning / Janitorial 
Service———————————

A Touch of Glass Window Cleaning
530-521-1510

C and A Cleaning
530-514-7738

Collection Services———————————
(PCS) Pacific Credit Services

800-564-6440

Construction Services———————————
California Renovations

& Carpet One
Melissa Fort

530-343-1661  
CTech Construction

916-638-1247
Patio Pros

530-924-6400

Credit Screening Services———————————
CIC Reports

1-800-288-4757

Emergency Housing———————————
Towne Place Suites

530-223-0690

Emergency Restoration 
Services———————————

CRBR 
530-891-0333

Fire Alarms and Service——————————
Foothill Fire Protection, Inc.

530-826-3013

Flooring———————————
Advanced Flooring

916-858-8200
Towne Carpet

530-343-0215

General Contractor———————————
DH Construction
530-892-2850

Glass / Screen Repair———————————
Miller Glass

530-343-7934

Heating and Air———————————
Holt Heating and Air

Tim Holt
530-521-8195

McClelland Air Conditioning Inc.
530-891-6202

Inspection Services———————————
GuziWest - David Grigg

(888) 351-8189  ext 112

Insurance———————————
Bidwell Insurance Agency, Inc.

530-894-1096
Farmers Insurance - Brad Jacobson

530-891-7900
Farmers Insurance - Paul Munly

530-899-7667
Nevin and Witt Insurance Services

Darren Hovey
530-894-0111

Landscape———————————
L & C Landscape
530-342-3082

Laundry———————————
WASH Multi-Family
Laundry Systems

Tim Grady
916-639-9249

Maintenance & Repairs———————————
Experts In Your Home
Chico 530-924-5564

Redding 530-776-5535

Sheraton Services Inc.
530-342-2562

Valley Contractors Exchange
530-343-1981

Maintenance Supply———————————
HD Supply

Lisa Weston
916-305-2265

PACE Supply
Tony Hindo

916-559-3823

Moving Services &
Junk Removal———————————

Murdock’s Moving & Storage, Inc.
530-354-8089

Office Supply———————————
Advanced Document Concepts

530-893-8711

Global Office Supplies, Inc.
530-520-2991

Online Listing Service———————————
CoStar Group

530-356-4900

Painting———————————
Artisans Choice, Painting and More

Michael Wittenberg
530-321-0697

Crabtree Painting
530-343-8880

Five Star Painting
530-514-8186

Payroll Services——————————
Allevity

530-345-2486

Pest Control———————————
Advanced IPM
916-786-2404

Big Time Pest Control
530-242-8830

Gecko Pest Control
530-534-3256

House Detective Termite Control, Inc.
530-894-7900

Orkin Pest Control 
530-566-1749 x 2

Shelby’s Pest Control
530-343-0603

Pressure Washing———————————
D and A Pressure Washing

530-965-3850

Promotional Products
and Gifts———————————

Logarrow Marketing Services
530-355-8685

Property Management
Services———————————

Azibo
Evan Do

408-890-1094

Real Estate Services———————————
Better Homes and Gardens Real Estate

Welcome Home
Evie Feldman
530-941-7955
Moving Chico

Shane Collins 530-518-1413
Amy Campbell 530-828-9559

RE/MAX of Chico
Steve Depa

530-896-9339

Utility Management———————————
Livable

www.livable.com
877-789-6027

Waste / Recycling Service———————————
Waste Management

Christian Garcia
530-717-7069

Wireless, Internet,
TV and Phone Services———————————

Verizon - Jahai Baruti
530-520-4500

As with all sound business practices, please 
con�rm that all vendors and subcontractors 

are licensed and have insurance.
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NVPOA Partner
with formsRus.com 
Your one-stop for secure NVPOA online forms, e-Signing and workflow 

FormsRus.com is a Go Green enterprise level online solution to 
handle all of your business documentation from one place. 

� Access the most recent NVPOA forms � Streamline your business and reduce 
operating costs by eliminating the 

� Quickly and easily fill out NVPOA printing, storage and clutter of endless 
contracts and forms paper files 

� Save time by using auto-populate fields � Reduce your overall business risk with 
and auto-math functions uniform standards of practice 

� E-mail, print, fax, e-sign or save your � Access your document library anytime 
documents from anywhere 

� Custom forms and workflow portals � Works on all tablets and smartphones 
available 

Coming soon QTR 4 2022 - Contact NVPOA to learn more today! 

formsRus.com sales@formsRus.com I 800-955-6284 I www.formsRus.com I f Win 
Create I Drqanize I Manaqe 
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