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By Tanya Morgan
President’s Message

Online Education!  www.nvpoa.org
Check out the Education Tab on NVPOA’s website for a full online course catalog from NAA and Online webinars at NVPOA.orgGet online designations and 
certifications today!   Please RSVP to events online at www.nvpoa.org

Education

Sierra North Valley Realtors
Oroville Association of Realtors
Shasta Association of Realtors
Valley Contractor’s Exchange
National Apartment Association
California Rental Housing Assoc.

December
1st Pins 4 Presents Event 6-10pm- Toy Drive for the Esplanade House, Please call NVPOA for details

7th at 10am-Property Abandoned by a Resident, $10, virtual and in person seating limited

13th at 1pm- Understanding Section 8 and SB329, Free, virtual and in person seating limited

Dear Friends,
 
I want to take this opportunity to thank everyone for all their efforts throughout the year. The success of our Association 
is built on the efforts of our volunteers and members and in this past year, we have enjoyed many successes. Thank 
you for the loyalty that each one of you has shown us.

We’ve come through a year that was filled with both challenges and victories. How reassuring it’s been to know that we 
can count on all of you regardless of what faces us. Henry Ford once said, Coming together is a beginning; Keeping 
together is Progress; Working together is Success. 

On behalf of Nord Valley Property Owners Association, please allow me to extend my personal and deepest thanks to 
each and every one you for your valuable contributions. Working with you this past year has been a pleasure!

We offer our best wishes of health and happiness to you and your families as we all look forward to a successful 2023!



Industry Partners of the Month

The holiday season is upon us, and we should all be preparing to ensure 
an inclusive and diverse environment for our communities. This article 
will share some fantastic tips to help you and your community get ready 
and have a happy fair housing-friendly holiday season!

Leasing Office Decorations
Many of us have personal opinions about what is and is not acceptable 
concerning holiday decorations; it’s best to take a step back and see 
what the law says and then consider some best practices based on that.
On January 9th, 1995, a memorandum was released by HUD (Housing 
and Urban Development) that in part addressed Fair Housing holiday 
decorations. The subject was “Guidance Regarding Advertisements 
Under 804(c) of the Fair Housing Act”. Here is a direct quote from that 
document.

“The use of secularized terms or symbols relating to religious holidays 
such as Santa Claus, Easter Bunny, or St.Valentine’s Day images, or 
phrases such as Merry Christmas, Happy Easter, or the like does not 
constitute a violation of the Act.”

So does this mean we can throw caution to the wind? As a professional 
in the housing industry, you may be faced with holiday-related items that 
are simply viewed as potentially offensive or insensitive but that are not 
against Fair Housing laws.

While using these secular terms and items may not be a direct viola-
tion, they are related to the protected class of religion. So discretion is 
needed to make certain that no one person feels discriminated against. 
To help, ask yourself these questions if you are going to decorate your 
leasing office:
 ●  Will everyone be comfortable in this space?
 ●  Are the choice of decorations inclusive, or do they only
                    represent certain religions?
 ●  Do the decorations promote a sense of equality and 
                    community?

Community-Based Holiday Parties
Having neutral policies and procedures in place regarding the use of 
community common areas ahead of time is a must. In other words, if 

your policies allow for religious activities, make sure your policy covers 
all religions. If someone wants to reserve the common area for an activ-
ity, it should not be limited because it is not appropriate for the rest of the 
residents. The limits should only be for disturbing activities, for example, 
being too loud. All the limits should be equal for every resident.

Resident Decorations
Here again, is where your community policies and procedures come into 
play. If you do allow residents to hang things on their doors or perhaps 
decorate the patios or balconies of their apartments, there should be 
house rules to cover all decorations. This will keep it from being viewed 
as discrimination against religious or cultural decorations. 

Fair Housing Holiday Final Take-Away
By focusing on building an environment focused on inclusivity and 
diversity, we can help everyone feel welcome and appreciated. However, 
sometimes despite our best efforts, someone may still complain. Do not 
dismiss this as holiday stress or burnout. Take every complaint seriously 
and document everything! 

Now would be a great time to add some additional fair housing training 
for your staff that focuses on the holidays to help make sure everyone is 
on the same page and ready to spread some holiday cheer!

How to Have a Fair Housing-Friendly Holiday Season



The New Arbitrage Trend
Many rental property owners are being approached by a new type of real 
estate entrepreneur. A new trend known as Arbitrage has become one of 
the most talked about business models in the short-term rental market. 
What is arbitrage? Arbitrage is a business model that focuses on leverag-
ing other peoples properties through sub-lease agreements and renting 
those properties on platforms like Airbnb, VRBO, or Homeaway. In es-
sence, Arbitrage hosts will rent properties from the long-term rental market, 
furnish them and market them as short-term rentals.

Not only are Arbitrage entrepreneurs actively seeking properties ripe 
for the Arbitrage model, they are also riding the wave of offering training 
and workshops aimed at teaching others how to implement the model 
which means you can expect the number of Arbitrage operators to rapidly 
increase. 

While this model seems to be a no-brainer for individuals looking to get into 
the short-term rental market without having to acquire their own proper-
ties, many property owners are left with questions over whether or not they 
should agree to lease their properties for this purpose. 

The goal of this article is to give property owners a brief overview of what 
the Arbitrage model looks like, explore some of the pros and cons of enter-
ing into a lease with an Arbitrage operator and some tips on things that a 
property owner needs to be aware of should they decide that Arbitrage is a 
good fit for their property.

There are plenty of benefits for the Arbitrage operator such as little 

to no upfront investment needed other than the first month’s rent, damage 
deposit, and any furniture, linens, or amenities needed to get a property 
Airbnb ready.  But what are the benefits for the property owner?

One benefit of the Arbitrage model is that typically the rental rates are 
above market. The most common Arbitrage model is a standard long-term 
lease with a premium rent and an express provision in the lease allow-
ing the tenant to sublet the property as a short-term rental. While every 
Arbitrage lease is negotiable and can vary, most operators will try to secure 
a fixed-rate lease at the best rate possible. More savvy property owners 
will try to negotiate higher rents while some will even negotiate for a share 
of the profits.  

In addition to premium rents, some property owners look at the Arbitrage 
model as an option to help rent out properties with higher vacancy rates 
and/or in high end rental markets.

What are the disadvantages of renting your property to an Arbitrage 
operator?

It is important for a property owner to consider the differences in a short-
term rental versus a long-term rental as far as wear and tear, neighborhood 
nuisance considerations and liability. Unlike the long-term rental market, 
short-term rentals are usually subjected to a higher degree of wear and 
tear. Short term rentals typically maximize the number of guests per stay 
by offering the maximum amount of sleeping accommodations possible 
which results in greater wear and tear on a unit. Short-term rental platforms 
like Airbnb and VRBO offer various insurance products to cover property 
damage, but those are usually in favor of the of the host, which in the case 
of Arbitrage, would be the Arbitrage operator who leased the property. 
Because of the sublet arrangement, the property owner is not likely to have 
an opportunity to inspect the property between each stay or benefit from 
damage protection programs.

In addition, the liability that comes with owning a property and the respon-
sibility for public nuisance that can arise are not things capable of simply 
being contracted away. While a lease agreement with an Arbitrage operator 

can certainly include a provision requiring the operator to indemnify and 
defend any legal issues that may arise out of the operation of a short-term 
rental, the property owner is still ultimately responsible for any injuries on 
the property or for any complaints of nuisance by nearby neighbors. 

Nonetheless, the real estate market is definitely changing. In the after-
math of COVID and the growing media hype over the impending doom of 
a recession, property owners will find themselves looking for new ways 
to maximize their investment on their rental properties. Many owners will 
likely find themselves exploring new ways to purpose their properties for a 
return. If you are a property owner considering offering your property to an 
Arbitrage operator, there are a few important things to remember;

Its all about the Lease! 

Arbitrage leases need to have very clear terms about the arrangement 
between the tenant, the owner and the short-term subtenants. There are 
terms in an Arbitrage lease that you wouldn’t expect to see in a typical long 
term lease such as indemnification and defense of claims arising out of the 
use of the property as a short term rental, responsibility for property dam-
age, any requirement that the tenant obtain damage protection policies in 
favor of the owner as opposed to the operator, and protection for the prop-
erty owner so, in the event that new legislation or regulation prohibiting or 
restricting the operation of short term rentals is implemented, the operator 
is responsible for canceling reservations and adhering to those regula-
tions. You will also want to make sure that the lease addresses termination 
terms in the event that regulation prohibits the operator from continuing to 
operate after the lease is executed. 

Property owners should also consider taking a more sizable deposit in 
light of the intended use of the property and do their own due diligence to 
confirm that operations of short term rentals are not prohibited or regulated 
in their area at the time the lease is executed.  Many cities, counties and 
HOA’s  have implemented restrictions and/or requirements that require the 
owner of the property to obtain a permit.  If this applies in the jurisdiction 
where your property is located, it will need to be addressed in the lease.

The lease should also clearly establish the operator’s responsibility for 

paying Transient Occupancy Tax (“TOT”). Airbnb and VRBO have histori-
cally required that TOT be remitted by the platform directly to the cities/
counties in which they are located. However, both platforms have started 
allowing operators to opt out of direct remittance and take responsibility for 
payment of those taxes directly. Failure to pay those taxes would ultimately 
be the responsibility of the property owner so it is an issue that definitely 
needs to be addressed in the lease.

You will also want to make sure you consult with your insurance agent to 
see what kind of policies would best cover you should you decide to par-
ticipate in an Arbitrage model.

Finally, professional property management is recommended by a property 
manager that specializes in short term property management. While the 
operator may elect to use their own property management or do the man-
agement themselves, a professional property management well versed in 
short term rentals will be able to oversee the operator and make sure the 
terms of the lease are being complied with.

Overall, Arbitrage can be a great opportunity for a property owner 
looking to find creative ways to maximize and optimize their rental 
property. As with any decisions we make as property owners and 
investors, knowledge is key. Take the time to consult your associa-
tion, property managers, insurance agent and/or attorney to ensure 
you make an informed decision!



By Jennifer Morris, Executive Director
Executive Corner

Chico Area (530) 343-4533
Redding Area (530) 246-2477

SINCE 1999
CSLB#1063007

Free Estimates

• Pruning
• Removal
• Stump Grinding

 

(530) 872-1810
7052 Skyway, PO Box 69
Paradise, CA 95967
info@FergusonandBrewer.com

DRE#01319485

· Investment Management
·  Multi-Family Property
   Management

As we come to the end of another year, I want 
to acknowledge our Board of Directors and 
Committee Members for participating and 
contributing their valuable time to NVPOA. 
They have given a minimum of 20 hours or 
more depending on their involvement on 
board, committees, and events. Without their 
vision, direction, and action we wouldn’t have 
the successes that we have had this year. 
Thank you, Tanya Morgan-President, Matt 
Depa- Vice President, Brittany Hightower- 
Treasurer, Nick Yorton-Past President, Erin 

Campos- Secretary, Jon Kressin- Legislative Officer, Jamie Laudari- 
Education Officer, Angela Waller- Industry Partner, and Adam Pearce- 
CalRHA Board, CalRHA Legislative committee, and NVPOA Legislative 
committee. To our dedicated committee teams, Legislative- Thank you 
to; Analise Uhler, Kristen Wacaster, Theresa Haney, Sara George, 
Valerie Schmidt, Brad Williams, Annette Cook Wagenman, and Brooke 
Shelton. Education- Thank you to; Alysha Sanchez, Angela Davis, 
Tony Hindo, Stacie Power, and Annie Smith. Membership/Social- Kylee 
Almon, Rita Gordon, Kari Casey, Faith Prevost, Jerad Prevost, Shanna 
Smith, Maria Santoni, Eric Epperson, and Cher Sonday. Thank you to all 
that have contributed to sponsorships, advertising, and participating in 
many of our events that were held throughout the year. 

It’s been a very busy year with several fun filled events. We had lun-
cheons in both Chico and Redding February, April, June, September, 
and November. We hosted a career fair in March as well as an Industry 
Partner Appreciation lunch. In April we hosted the annual housing expo. 
In May we held our 2nd Family Fun Day. In July we had our Summer 
Social. In October our 3rd Annual Gala and Award Ceremony, and in 
December our first Pins for Presents event. It’s been a busy year and it 
has flown by. We are excited for our 2023 events which you can find on 
our NVPOA website. We have worked hard to connect during outreach, 
keep our website up to date, continue to monitor the laws/changes as 
they happen, and be here for our members. We would love to know what 
you appreciate about your membership with NVPOA and if there are 
other opportunities, we can assist you all with. 

I hope to see you all at our expo happening on January 12th. There will 
be vendors with games and prizes, education topics on social media 
platforms and reputation management, painting techniques to save you 
time and money, details every manager should include when filling out 
a maintenance workorder for repairs, and a workshop on understanding 
you through Human Design. Be sure to register before December 15th 
for the early bird discount. Vendors, want to showcase your company 
tables start at $250 register by calling us or visiting the nvpoa.org website.



A Time for Giving, For Recognition, For Appreciation

Air-Fried Buffalo Cauliflower

Tips for Gift Giving
As we approach Thanksgiving and the holidays we often reflect on our 
business successes during the year and prepare to set goals for the next 
year. Importantly, we reflect on who contributed to those successes. 
More than 60% of businesses give gifts to employees and customers 
during the holiday season.

As you look to implement your gift giving plan, ask yourself the 
following questions:
     1. Who are your top 5-10 customers or referral partners who have
         had the most positive impact on your business this year?
     2. What is your Marketing Budget for year end gifts for employees
         and customers?
     3. How will you allocate the budget for appropriate gift giving?
     4. Think about your employees. What are you doing to express your
         gratitude for their hard work? 

Suggestions to create a great gift receiving experience:
     1. Gear the value of the gift appropriately, based on the impact to
         your business. (Sometimes a simple card with a handwritten note
         is good.). You don’t have to give the same gift to everyone, unless 
         it’s appropriate for your business situation.
     2. Set yourself apart — personalize your gift for the recipient where
         possible
     3. How well do you know your customer? E.g. while the intention may
         be good, giving a themed gift basket of coffee items to someone
         who doesn’t drink coffee, won’t create a good experience for the 
         recipient. Also cultural considerations are key.
     4. Do not combine a “Thank You” gift with an “ask” for more business.
     5. Acknowledge a “thank you” from someone who received your gift.

If you own an air fryer, you have got to try this healthier take on buffalo 
wings! Air-fried cauliflower tossed in hot sauce makes a side dish, 
appetizer, or snack you’ll make again and again.
Prep Time: 10 mins    Cook Time: 10 mins
Ingredients
•  1  2.25 pound head cauliflower, trimmed and broken into florets
•  ¼ cup bottled cayenne pepper sauce (such as Frank’s Red Hot®)
•  2 tablespoon melted butter
•  2 teaspoon vinegar
•  ⅛ teaspoon garlic powder
•  Kosher salt (optional)
•  Thinly sliced green onions (optional)
•  Purchased blue cheese dip or salad dressing
Directions
1.  Preheat air fryer to 400° F, accord-
ing to manufacturer’s directions.
2.  In a large bowl, combine cauli-
flower, hot sauce, butter, vinegar, and 
garlic powder. Transfer half of the 
cauliflower to the air fryer basket and 
cook 10 to 12 minutes, shaking the 
basket every 5 minutes. Keep warm on 
a baking sheet in a 200°F. oven while 
frying remaining cauliflower. Sprinkle 
with kosher salt and green onions 
before serving, if desired. Serve with 
blue cheese dip.

 
   

     6. Combine a branded item of yours with something locally crafted,
         keeping both your business top of mind and at the same time 
         supporting the local community.
     7. For your employees consider the gift of an “experience”. (e.g
         Tickets to a concert, ball game, local theater). For a “tangible” item, 
         jackets with employees names are also appreciated.
Remember, though the holidays are a traditional time for gift giving, 
sometimes it’s better for you to choose another time to thank your 
customers and employees. E.g. Organizations & Non-profits may
thank their Volunteers and Board Members at an Annual Meeting. 
Employees may be recognized at a special event outside the busy holi-
day season (when they are focused on family and friends).



News Release - No Evidence That Rental 
Caps Enacted Under California’s Tenant 
Protection Act Are Being Violated 
New UC Riverside Analysis Responds To A Recent 
Report Alleging Widespread Breaches

October 18, 2022—RIVERSIDE, CA (www.ucr.edu)—A recently 
published report that alleges there may be widespread violations of a 
California law capping rent increases on tenants critically fails to sup-
port its allegations and, in light of available public data, the allegations
themselves are unlikely to be true, according to a response released 
today by the UCR School of Business Center for Economic Fore-
casting and Development. The response also finds that the recent 
rise in rents across the state (and beyond) is being driven primarily by 
increases in tenant incomes and is not the broad crisis that the report 
attempts to paint.

The law, the California Tenant Protection Act of 2019 (Assembly Bill 
1482), places a 5% plus consumer price index (CPI) inflation cap on 
rent increases for existing tenants in the state, or a
10% cap, whichever is smaller. The report, released by the UC Berkeley 
Terner Center for Housing Innovation in collaboration with TechEquity 
Collaborative, claims there may be pervasive violations of this cap, but 
its analysis only examines asking rents for vacant units, something the 
law does not apply to.

According to the UCR response, a high-level look at data from the U.S. 
Census’s American Community Survey suggests a contradictory con-
clusion: that increases in rent being paid by California tenants appear to 
largely adhere to AB 1482’s limits. The data, on median rent paid
by tenants in California’s 11 largest counties in 2019 and 2021, show 
that San Bernardino County experienced the fastest annual growth at 
6.4% while Santa Clara and Alameda Counties came in at just 1.6% and 
1.4% growth, respectively. AB 1482 limited rent growth to
approximately 6% from 2019 to 2020 and 10% from 2020 to 2021. If 
rents moved at the maximum allowed pace, the average growth rate per 
year for existing renters over this twoyear period would be 8%.

“Housing affordability is clearly one of California’s most urgent and 
long-term challenges, but reports like this one, which allege actual legal 
malfeasance using entirely inapplicable data, represent a step back-
wards in discussing this critical and complex issue,” said Christopher
Thornberg, Director of the Center for Economic Forecasting and the 
author of the response.“Sadly, the report, seems designed more for 
stoking political outrage than for helping to guide California towards 
better solutions.”
In addition to poorly supported allegations about AB 1482, an underly-
ing implication of the Terner Center’s report is that any rental price 
increase necessarily reduces the wellbeing of tenants, something that 
simply isn’t true, according to Thornberg. “You have to understand
what drives a rent increase before you can determine if it is harmful to 
the overall welfare of renters,” he said.

In responding, the analysis conducted by the Center for Economic Fore-
casting presents evidence from the American Community Survey that 
suggests recent rental price increases in California have been mainly 
driven by growth in tenant incomes, and as such, rent-to-income
ratios have remained remarkably steady. Median rent paid in California 
rose from $1,375 to $1,750 between 2016 and 2021, roughly a 5% in-
crease per year. Yet the data on rent-to-income ratios show little change 
over this time. In the aggregate, the average rent-to-income ratio for
the state was 23.9% in 2016 and 24.1% in 2021, statistically speaking, 
unchanged.

The UC Riverside School of Business Center for Economic Fore-
casting and Development is the first major university forecasting 
center in Inland Southern California. The Center is dedicated to 
economic forecasting and policy research focused on the region, 
state, and nation. Learn more at https://ucreconomicforecast.org.

Multifamily housing communities are adopting electric 
vehicle charging strategies to get ahead of inevitable 
demand.

Electric vehicle (EV) charging stations in multifamily housing have 
transitioned from an amenity to a necessity in the United States, and the 
demand is spreading from larger coastal communities to secondary mar-
kets. Forward-thinking portfolios are rolling out proactive EV strategies 
to get ahead of inevitable demand.

When it comes to EVs, the tipping point from the early adopter stage to 
mainstream acceptance is 5% of overall sales. China and 15 European 
countries have already moved past this figure, and the United States 
joined them this year with sales already reaching the 5.3% mark.

The jump in sales figures has been astronomical. In 2017, the country 
sold just under 200,000 electric vehicles. In 2021, that figure had grown 
to 630,000 in annual vehicle sales. As of Q2 2022, the latest period for 
which figures are available, nearly 450,000 EVs have been sold, putting 

the final sales figures within reach of 900,000 for the year. At this rate, 
EV would account for 5.9% of overall sales at the close of 2022.

With EV purchases continuing to set records, in addition to local and 
federal governments taking a more aggressive approach toward adop-
tion, the need for infrastructure to support charging is growing as well. 
The Biden administration announced in June 2022 plans to build a 
nationwide network of EV charging stations by 2030. As of Aug. 2, all 50 
states, the District of Columbia and Puerto Rico had submitted plans for 
EV infrastructure for their respective jurisdictions.

While a network of chargers is needed and connectivity issues must 
be addressed, the plan doesn’t fully address the nation’s needs for EV 
charging stations. According to a JD Power study, more than 80% of EV 
owners charge their vehicles at their home or their place of business. 
About 40% of people charge exclusively at home. This reinforces the 
notion that apartment residents also need to be able to charge at their 
communities.

Electric Vehicle Charging



CHICO:
Blue Oak Property Management 
Cameron Goehring
530-636-2627
DRE# 01882206 

BPS Properties 
Brooke Shelton 
530-570-9782
DRE# 01929552
www.bpsproperties.net

Chico Sierra Real Estate Mgmt Inc.
Cathy Duffy
sierraproperty@hotmail.com
www.sierraproperty.us
DRE# 01526383
DRE# 01146116

C Y Property Management 
Claudia Yorton, CPM ® 
530-343-1443 
www.cypm.net
DRE# 01801237

Elle Property Management Solutions 
Ellen Skala
530-809-4874
www.leasingchico.com
DRE# 01446053

Entwood Property Management
Theresa Haney, CPM ®

530-809-0802
www.entwoodpropertymanagement.com
DRE# 02010384

Everett Apartments 
Cynthis Medeiros 
530-891-5221
www.rentinchico.com

Ferguson & Brewer Management Co. 
530-872-1810
DRE# 00370007

Full Service Property Management
530-345-6556
www.fullservicemanagement.net

HIll Properties
Wes Hill
530-893-3480
www.hill-properties.com
DRE# 01128077
DRE# 01767552

IPM Chico Property Management
Dan Anderson
530-924-4365
www.ipmchico.com

JR Homes, Inc.
Jeffrey Risko
530-343-1900
www.jrhomeschico.com
DRE# 01767552 

Locale Residential
530-404-5404
www.localeres.com

Madsen Properties
Alicia Madsen
530-570-6192
madsenpropertymgmt.com
DRE# 01912310

NVPM
530-566-9223
www.nvpm.net
DRE# 01978824

Peebles Property Management
Trisha Atehortua
530-370-9188
www.peeblesproperty.com
DRE# 02012905

Power West Properties, Inc.
Kim Morris
530-576-5740
www.powerwestproperties.com
DRE# 01484909

Reliant Real Estate
Ruth Browning
530-527-2000

RSC Associates, Inc.
530-893-8228
www.rsc-associates.com
DRE# 00822554
Sheraton Real Estate Management
Brad Williams
530-342-2214
www.chicorentalhousing.com
CA DRE Broker Lic# 02016497

Table Mountain Property Management
530-534-4136
www.rentoroville.com
DRE# 01916245

The Hignell Companies
530-894-0404
www.hignell.com
DRE# 317250

REDDING:
Advanced Solutions Property Managements 
530-246-4543
www.reddingaspm.com
DRE# 011271166

Atwork Properties, Inc. 
530-852-3808
DRE# 01957592 

Authority Property Management
530-410-6085
www.authoritypm.com
DRE# 01990823
DRE# 01316081

Coldwell Banker C&C Properties Prop. Mgmt. 
530-223-5239
DRE# 01198431

Cox Real Estate Consultants, Inc.
530-245-4600
www.coxrealestateconsultants.com

Gagliardi Properties 
Joe Gagliardi 
530-440-4772

Gold Star Realty 
goldstarrealtypm.com 
530-605-4002
DRE# 01937529 

House of Realty, Inc.
Joyce Middleton
530-241-8300
www.realestate-redding.com
DRE# 00305513

Hubbub Properties / Professionals Property Management 
530-229-1800
www.hubbubproperties.com

Real Property Management Inc.
Melinda Brown
530-244-2444
www.rpmredding.com
DRE# 01128127

Redding REI, Inc.
Heather McNeal
President/Broker Realtor ®

530-247-0335
www.ReddingREI.com
DRE# 02141937

Renters HQ
530-722-0800
DRE# 01846008

The Hignell Companies
530-241-3500
www.hignell.com
DRE# 317250

Tuscan Sun Property Management
530-605-4110
www.tuscansunpptymgmt.com
DRE# 01931124

Property Management Directory



BUYER’S GUIDE - SERVING THE NORTH VALLEY RENTAL INDUSTRY
Abatement———————————

Alliance Environmental Services
530-345-8562

Appraisal———————————
Jonathan Kressin Appraisal Services

530-513-7500

Arborist / Tree Service———————————
About Trees

530-343-4533
M&S Wesley Tree Service

530-343-6809
North Roots Tree Care

Jazmin Munoz Vasquez
530-789-4885

Attorney at Law———————————
Sam Harvey
530-342-6144

Lindsey A. Holmes
530-895-0697

Power Law PC
530-576-5740

Troy Wilkinson - Redding
530-342-6142

Banking / Investing———————————
Five Star Banking

530-864-8913
Thrivent Financial Advisor
Dan Kluis - 530-896-1896

US Bank - Taylor Gilmore
530-893-4162

Carpet Cleaning———————————
Bio Kleen Carpet &

Upholstery Cleaning
John Sciarratta - 530-717-0606

Elite Carpet Cleaning
530-894-7060

CSU Chico Off Campus Svc.———————————
Megan Kurtz

530-898-6238

Cleaning / Janitorial 
Service———————————

A Touch of Glass Window Cleaning
530-521-1510

C and A Cleaning
530-514-7738

Collection Services———————————
(PCS) Pacific Credit Services

Construction Services———————————
California Renovations

& Carpet One
Melissa Fort - 530-343-1661  

CTech Construction
916-638-1247

Patio Pros
530-924-6400

Credit Screening Services———————————
CIC Reports

 1-800-288-4757

Emergency Housing———————————
Towne Place Suites

530-223-0690

Emergency Restoration 
Services   ———————————

CRBR 
530-891-0333

Fire Alarms and Service——————————
Foothill Fire Protection, Inc.

530-826-3013

Flooring———————————
Advanced Flooring

916-858-8200
Towne Carpet

530-343-0215

General Contractor———————————
DH Construction
530-892-2850

Glass / Screen Repair———————————
Miller Glass

530-343-7934

Heating and Air———————————
Holt Heating and Air

Tim Holt
530-521-8195

McClelland Air Conditioning Inc.
530-891-6202

Inspection Services———————————
GuziWest - David Grigg

(888) 351-8189  ext 112

Insurance———————————
Bidwell Insurance Agency, Inc.

530-894-1096
Farmers Insurance - Brad Jacobson

530-891-7900
Farmers Insurance - Paul Munly

530-899-7667
Nevin and Witt Insurance Services

Darren Hovey
530-894-0111

Landscape———————————
L & C Landscape
530-342-3082

Laundry———————————
WASH Multi-Family
Laundry Systems

Tim Grady
916-639-9249

Maintenance & Repairs———————————
Experts In Your Home
Chico 530-924-5564

Redding 530-776-5535

Sheraton Services Inc.
530-342-2562

Valley Contractors Exchange
530-343-1981

Maintenance Supply———————————
HD Supply

Lisa Weston
916-305-2265

PACE Supply
Tony Hindo

916-559-3823

Moving Services &
Junk Removal———————————

Murdock’s Moving & Storage, Inc.
530-354-8089

Office Supply———————————
Advanced Document Concepts

530-893-8711

Global Office Supplies, Inc.
530-520-2991

Online Listing Service———————————
CoStar Group

530-356-4900

Painting———————————
Artisans Choice, Painting and More

Michael Wittenberg
530-321-0697

Crabtree Painting
530-343-8880

Five Star Painting
530-514-8186

Payroll Services——————————
Allevity

530-345-2486

Pest Control———————————
Advanced IPM
916-786-2404

Big Time Pest Control
530-242-8830

Gecko Pest Control
530-534-3256

House Detective Termite Control, Inc.
530-894-7900

Orkin Pest Control 
530-566-1749 x 2

Shelby’s Pest Control
530-343-0603

Promotional Products
and Gifts———————————

Logarrow Marketing Services
530-355-8685

Property Management
Services———————————

Azibo
Evan Do

408-890-1094

Real Estate Services———————————
Better Homes and Gardens Real Estate

Welcome Home
Evie Feldman
530-941-7955
Moving Chico

Shane Collins 530-518-1413
Amy Campbell 530-828-9559

RE/MAX of Chico
Steve Depa

530-896-9339

Utility Management———————————
Livable

www.livable.com
877-789-6027

Waste / Recycling Service———————————
Waste Management

Christian Garcia
530-717-7069

Wireless, Internet,
TV and Phone Services———————————

Comcast - Jason Motto
707-837-6833

Verizon - Jahai Baruti
530-520-4500

As with all sound business practices, please 
con�rm that all vendors and subcontractors 

are licensed and have insurance.
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Future-proof your laundry.

Keep your residents happy with WASH’s digital laundry room solutions.  
 Mobile pay, credit card and laundry card options 

  Unparalleled security

 Fewer service calls, vandalism and theft

 Refunds, service requests, payments and more 
through the WASH-Connect mobile app

Ditch the quarters and choose mobile pay!

Visit wash.com/mobile 
or call 800.777.1484 to 

 future-proof your laundry room today!
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