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Social Media’s Role in Rental Housing Advocacy By Austin O’Boyle, NAA
Can social media platforms be effectively used for 
citizen advocacy?
There are few who would debate the importance of social media 
platforms in today’s world. With the power of social networks being 
so profound, it begs the question: Can individuals harness this 
power to impact elected officials? 

The answer is a resounding “Yes.”

Lawmakers use social media to inform the public on their latest bills 
and have direct dialogue with their constituents. How involved is 
Congress on social media? According to the report, “Social Media 
Use Increases Among Members of Congress, While Presidential 
Social Media Use Decreases,” from Washington, D.C.-based advo-
cacy software company Quorum, Congress takes its social media 
activity very seriously:
Members of Congress posted on social media a total of 793,483 
times in 2021 alone. 
Breaking down the percentage of House and Senate Members who 
posted on various platforms in 2021: Twitter – 99% of the Senate 
and 98% of the House posted on the platform; Facebook – 100% of 
the Senate and 99% of the House posted on the platform; YouTube 
– 88% of the Senate and 76% of the House posted on the network.
Data doesn’t lie. Legislators use social platforms daily to under-
stand how their constituents feel on key issues. Because elected 
officials can’t be in-district as often as they’d like to be, they use 
various social channels to keep them apprised of what’s happening 
back in their home states. With all this online activity from Members 
of Congress, are their constituents’ voices able to influence their 
legislative decision-making?

The Congressional Management Foundation (CMF) surveyed 116 
senior Congressional staff to show how receptive Congressional 
offices were to social media. Some of the key points from the 
survey include:

76% of respondents “agreed” or “strongly agreed” with the state-
ment: “Social media enabled us to have more meaningful interac-
tions with constituents.”

70% of respondents agreed that “Social media have made Mem-
bers/Senators more accountable to constituents.”

Many respondents also said that social media posts from constitu-
ents have “some” influence on their Members’ policy decisions 
if they have not yet made up their mind on an issue, while 36% 
“agreed” or “strongly agreed.”

Enter the NAA Influencer Program
The National Apartment Association (NAA) focused on building 
out membership participation in social media advocacy throughout 

2021, as these channels are becoming even more influential in legisla-
tive and policy debates. 

The NAA Influencer Program, which launched in 2021, includes individ-
ual members, affiliated apartment association staff and affiliated apart-
ment association accounts that post important policy information and 
graphics on their social platforms. Throughout the pandemic, the media 
portrayed the rental housing industry in a negative light, while resident 
rights groups continued to utilize social media to effectively spread their 
messaging. It was important that NAA begin to make an impact online, 
and the Influencer Program has proven to be successful thus far:

In 2021, the Influencer Program led to a reach of 700,000 individuals, 
and more than 1.3 million organic impressions.

As of the end of the first quarter of 2022, the Influencer Program has led 
to a reach of over 600,000 individuals and more than 2 million organic 
impressions.

The rental housing industry has been faced with numerous challenges 
the past few years and will continue to face challenges moving forward. 
Establishing a network of organizations and individuals to participate 
in advocacy through social media was a vital push not just for NAA, 
but the entire industry, as it will allow individual members to have their 
voices heard by their elected officials on important issues. 

Join The NAA Influencer Program Today!
The NAA Influencer Program is an easily accessible way to become in-
volved in NAA Advocacy, signing up to become an Influencer is simple. 
Make your voice heard today and have an impact on public policy that 
can benefit you, your business and your industry.
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The Federal Reserve raised rates 
three-quarters of a percentage 
point last month preceding a rise 
in mortgage rates. With inflation 
hovering at 9%, the central bank 
is launching efforts to stabilize 
the economy. In looking at the 12 
month history of fixed mortgage 
rates, the rise hasn’t been straight 

upward. More recently, mortgage rates are shifting 
erratically from concerns that the U.S. economy will 
contract.
 
US Weekly recently published unprecedented rate 
changes in June and July (June 2- 5.09%; June 25 
-5.81%; July 7- 5.30%; July 14 5.51%)  

The 30-year fixed rate average for this week is 2.77 per-
centage points higher than the 52-week low of 3 percent.

But the Fed isn’t the only entity affecting fixed mortgage 
rates, the 10-year Treasury Bonds also play a major role 
in impacting many other interest rates. A 10-year Trea-
sury is a bond that guarantees interest plus repayment of 

the borrowed money in a decade. When the 10-year yield 
goes up, so do mortgage rates and other borrowing rates. 
When the 10-year yield declines and mortgage rates 
fall, the housing market strengthens, which stimulates 
economic growth. In the past 12 months, the yield on 
10-year Treasury Bonds increased from 1.88% July 2021 
to 3.163% in July 2022.  This is great news for Treasury 
Bond investors, but bad news for those needing to borrow 
money. 

In June, inflation surged to 9.1% over the previous year, 
Gas prices rose 11.2% in June, bringing the increase in 
energy to 41.6% over the past 12 months. Food prices 
also increased by 1% last month, bringing that 12-month 
increase to 10.4% overall. (CNET 7/13/22)

So what’s next? The Fed is currently planning another 3 
rate hikes before the end of the year.  Will this be what the 
economy needs to slow things down or will this aggressive 
action throw us into a recession? 

What is your prediction?

August
4th at 10am- Ch. 15 Nolo Book: Retaliatory Rent Increases and Evictions
9th at 1pm- Ch. 16 Nolo Book: Understanding the 3 Day to Pay Rent or Quit Notice

September
13th at 1pm- Ch. 18 Nolo Book: Terminating Tenancies

21st at 11:30am- Redding Luncheon: “The Kaleidoscope of our Lives”. This is a fun, quick program to learn more about communica-
tion, and how our own bias or filters effect the “reality”. As Covey says, “We see the world not as it is, but how we are”. We will touch 
base on the differences between men and women, the generations, the personalities and most importantly how we can all improve 
our communication by realizing we all have different Kaleidoscopes. Take ways include workbook & Quick Connect Card. 

22nd at 11:30am- Chico Luncheon: 2-hour Luncheon Colorful Connections – Team Building for Today’s Workforce combined with 
Building your Emotional Intelligence (EQ). This blended workshop will over all of the 4 key components of EQ briefly. We will then 
build out the Social & Self Awareness by diving into the personalities with our proven Quick Connect Card and activities including, 
“Build It” and “Emergency”.

29th at 10am- Industry Partner Workshop: Let’s take a closer look at the trees at our communities, Alex from About Trees to present 
on what to look for to keep your tress healthy and when to remove before there is an issue



IRS Mileage Update

Written with love by the Livable Content Team
In summer, water usage can account for as much as 50% or more of 
your monthly utility bill, depending on where you live. Learning how to 
conserve water during the hottest months not only can save you money, 
but it’s good for the planet. It’s doubly important to think about ways to 
save on water this summer.
We asked at Livable Utility billing company are aware that the important 
thing consumers can do to conserve water is to increase their under-
standing of the value of water. It’s a finite resource in many places. We 
don’t have an unlimited supply of water, so we all need to be very careful 
and deliberate in how we use it.
In addition, here’s what experts say you can do to reduce your water bill 
and offset rising utility costs this summer. 
 
Fix the drips 
One or two drops of water may not seem like a lot but they add up 
quickly. (For example, did you know that a faucet with just two drips per 
minute can waste 105 gallons of water a year!) Stress the importance to 
your family of how to properly turn off faucets so they don’t drip. If your 
sink or shower is constantly dripping, even a little, it’s in your best inter-
est to spend the time fixing it or call a plumber to do the repair.
 
Cover Your Pool 
If you own a pool, make sure to cover it even in the summertime. Leaving 
your pool open leads to water evaporation, which results in filling up your 
pool more often.
 
Layer Your Mulch
Apply a thick layer of bark mulch to your trees, shrubs, and gardens to 
help retain moisture and limit the need to water your greenery as often.
 
Control Your Sprinkler
When using a sprinkler for your lawn, make sure it isn’t spraying your 
house, driveway, or walkway and is truly watering your lawn. More so, 
you can install a timer on your sprinkler to help you time track your 
water activities so that you don’t waste water.   And, when cleaning your 
driveway and walkways, you can conserve water by using a push broom 
instead of the hose. If you are in California and experiencing the recent 
water restriction regulations we have another article on that for you 
- check it out here.
 
Rinse Fresh Produce In A Bowl 
After bringing your fresh produce home from the store, rinse them in a 
bowl of water instead of running water. This way you can repurpose the 
water for your plants and garden when you are done.
 

Simple Ways to Save Water This Summer
Avoid Washing Every Dish By Hand
Avoid washing your dishes by hand. You could save up to 20 gallons of 
water by using your dishwasher, just remember to only run the appliance 
when it is full.
 
Buy Recycled Products 
Purchase recycled products when you can, they use less water and 
energy to make. Look for the 100% Recycled label when shopping for 
disposables.
 
RUBS (Ratio Utility Billing System)

At its core, energy conservation is the practice of using less energy 
to lower costs and reduce environmental impact. This can mean 
using less electricity, gas, or any other form of energy that you get from 
your utility and pay for. With finite energy resources available on our 
planet, actively conserving energy when possible is beneficial individu-
ally and to our larger energy systems. And this is achievable with the 
ratio utility billing system which helps to monitor the usage of utilities in 
your properties.

The gospel of conservation can be easily conveyed with the Ratio Utility 
billing system. Conservation means more savings of energy and more 
money. 

To get hold of a Ratio Utility Billing company that promotes conservation 
through billing and education, click here.

Already have access to a RUBS program? You can check out how much 
you can save with Livable here.

 
 
 
 
Did you know that flushing is the biggest water hog in the house? Get 
a low-flow toilet. Older, conventional toilets can use 5 to 7 gallons per 
flush, but low-flow models use as little as 1.6 gallons. Since the average 
person flushes five times a day, the gallons can really add up.
If you can’t replace your higher-volume toilet, put a plastic bottle filled 
with water in your toilet tank to reduce the amount of water used per flus

With gas prices still soaring, the Internal Revenue Service (IRS) recently 
announced an increase in the optional standard mileage rate for the final 
six months of 2022.
 
Taxpayers can use the optional standard mileage rates to calculate the 
deductible costs of operating an automobile for business and certain 
other purposes. For the final six months of 2022, the standard mileage 
rate for business travel will be 62.5 cents per mile, up 4 cents from the 
rate at the start of the year. The new rate for deductible medical or mov-
ing expenses will be 22 cents for the remainder of 2022, up 4 cents from 
the rate effective at the start of 2022. These new rates were effective as 
of July 1.
 

The IRS normally updates the mileage rates once a year in the fall for 
the next calendar year. Midyear increases in the optional mileage rates 
are rare. The last time the IRS made such an increase was in 2011.
 
 “The IRS is adjusting the standard mileage rate to better reflect the re-
cent increase in fuel prices,” said IRS Commissioner Chuck Rettig. “We 
are aware a number of unusual factors have come into play involving fuel 
costs, and we are taking this special step to help taxpayers, businesses 
and others who use this rate.” 
 



Volunteers of the Month

“I was speaking with my coworkers about the po-
tential to volunteer for a NVPOA committee. When 
the legislative committee came up, I knew I would 
love to volunteer. I worked for a local real estate 
attorney for 10 years and I loved learning
about the new legislation and how it was affect-
ing our clients. I have been in real estate in some 
form since 1999. I enjoy the fast pace and the 
constant changing. I believe that is what appealed 
to me about the legislative committee.”

 Kari Casey
The Depa Real Estate Team

Alysha Sanchez
Entwood Property Managemen

Join a committee today! Email nvpoa1@gmail.com or call 532-345-1321

“Serving on both the Legislative and Education 
committee has helped not only myself but our 
staff, clients, and residents. Having first hand 
knowledge of any new obstacles pending is 
such a vital tool but taking it a step further and 
learning how toi mplement those changes when 
passed is what keeps us grounded. I am proud 
of the work that we do and have a far greater 
appreciation for our industry as a whole.”

Kristin Wacaster
Elle Property Management Solutions

Kristin has been on staff at 
ELLE Property Management
Solutions for the last 5 years. 
Her focus is accounts
receivable. Elle is a small 
boutique style property
management focused on 
hands on service. In her free
time she loves hiking local 
trails, taking aqua aerobics

at the PPOA pool and gardening with her mom 
in Gridley on the weekends. Since joining the 
Legislative Committee she has been active in 
her approach to fighting the emergency declara-
tion order in Butte County and has made herself 
available to advocate for owners rights and for the 
NVPOA to have strong legislative representation.

Alysha was introduced 
into property management 
by starting as an on-site 
resident manager in 2015 
and has grown through the 
ranks of management to 
her current role as busi-
ness manager for Entwood 
Property Management. 
She has served on both 

the Legislative and Education committee, assist-
ing with educational planning, hosting work-
shops, and implementing new events. Alysha 
enjoys networking with others within our industry 
and bringing her skills to the table to push each
committee to greater heights! She enjoys spend-
ing her free time traveling and time with friends 
and family.

“This association has always been there for 
me, and I wanted to give something back—- 
That’s why I joined the Membership Committee. 
Toddler in tow (now in college), I remember 
trekking down to the office with so many ques-
tions as a new proprietor; and Jennifer always 
patiently helped me navigate the path to being 
a successful landlord. The Membership Com-
mittee seemed like a great way to volunteer and 
meet new people in our community.”

Kari has been a NVPOA 
member for over a
decade, and is serving 
her 2nd year on the
Membership Committee. 
She’s a self proclaimed
Crayon & Camera Evan-
gelist that brings the
artistic flare to The Depa 
Team at Re/Max of

Chico, where her passion for photography,
graphic design & renovation is put to good use,
while her zest for tenant relations keeps
investment property sales transactions moving
forward smoothly.

 
School supplies are running store shelves and children are soaking up 
those last summer rays.

With summer break nearing its end, and back-to-school season in full 
swing, now is the perfect time to wow your residents and remind them 
why living in your rental property is wonderful.

As parents and students are settling back into a new schedule, provide 
them with a little something extra to help foster a successful school year. 
These ideas are sure to make your residents feel that you always go the 
extra mile for them.

STUDY ROOM:
Does your property already boast a work lounge for the adults in resi-
dence? Why not cater to the school-age students as well and portion 
part of this space as a reading nook and child-sized desks at which 
children can study.

BUS STOP SAFETY:
If your property serves as a bus stop for school-age children, take extra 
precautions to ensure the safety and comfort of the kids. Consider add-
ing a weather-covering for cold or rainy days, and post children crossing 
signs to remind residents that they may need to stop for the wayward 
student heading to the bus stop. Safety is key; residents will thank you 
for the attention placed on their children’s well-being.

BACK TO SCHOOL PARTY:
Children may be groaning about the impending school year, but that 
doesn’t mean a little fun can’t be had. Invite residents to ring in the new 

school year with a themed event. Schoolhouse decor can often be 
found at your local dollar store. Make the event a hit by including themed 
snacks, and a movie such as “High School Musical” or “Ferris Buller’s 
Day Off” or “The Breakfast Club” depending on the age of your student 
residents. Wow your residents by giving each student a gift bag of inex-
pensive school supplies like crayons scissors and glue.

STUDENT AWARD PROGRAM:
Create an award program that offers small prizes to the children with 
high grades at the end of the quarter or semester. If you rent to college 
students, consider a merit-based rent reduction. You could gain notoriety 
for this program (be sure to alert your local media outlets) and will attract 
responsible student renters–win-win!

RESIDENT BOOK EXCHANGE:
Facilitate learning and provide a quiet activity for kids with a book-
exchange library. Supply a small number of age-appropriate books to 
begin. Students can donate their extra children’s’ books, borrow a book, 
or leave a book to exchange for a new one they haven’t read. Parent 
residents will be truly grateful for the collection when a last-minute book 
report is due.

FINAL THOUGHTS
Preparing for the new school year can be stressful for parents, but it can 
be an opportunity for property managers and landlords to provide excel-
lent customer service. Your thoughtfulness will always have an impact, 
and your residents will certainly remember this once their lease renewal 
period comes around.

Back-to-School Ideas for Your Multifamily Rental Property
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At NVPOA we are always planning and trying 
to decide which events and education offer-
ings would be of interest to you. Currently 
there is a discussion of possibly doing a new 
event sometime in the future that is called 
Maintenance Mania hosted by HD Supply and 
the National Apartment Association along 
with some local sponsors and NVPOA. The 
purpose of the event is to do something that is 
fun that shows appreciation and acknowledg-
ment for our maintenance staff. Their never-

ending talents and abilities are a big part to providing rental housing to 
our residents. At this event the maintenance staff from each property 
management company that chose to send staff would compete against 
each other on 6 maintenance competition such as installing a ceiling 
fan, changing out a garbage disposal, and a faucet aerator. The winner 
of the event has an opportunity to then go to the National Apartment 
Association’s Apartmentalize where they compete against other main-
tenance staff from all over the nation. The winner gets a bunch of cool 
swag, prizes, and even money. It’s a cool event but I am not sure if our 
members would have an interest in pulling their maintenance staff from a 
property for a 3–4-hour event since they are such a critical need for the 
apartment communities. If you think you would be interested in sending 
your maintenance staff, please reach out to me. Obviously, there would 
be many details to work out, the season the event could be sometime 
between September and April. I look forward to hearing from you.

In another topic of discussion recently is our upcoming Board of Direc-
tors have a couple positions that will be expiring in December. We know 
that we will have a need to fill the Education Officer position with Jamie 
having indicated her desire to roll off. If you or someone on your staff 
have any interest in getting more involved with our committee’s and 
the future board of director positions, please reach out to us. Having 
engaged and dedicated volunteers on our committee’s and board direc-
tor is extremely important to effectiveness of our organization and our 
impact to the industry. It’s a great way to get to know others and see 
firsthand the industry battles we must undertake. 

Lastly, our Gala and Award ceremony is quickly approaching on October 
21, 2022. This event is a fun way to honor the efforts that go into your 
roles and the impacts to the community. Please check out the Gala page 
on our website to submit your nominations for the award options, register 
to attend, or sponsor an item. In addition to it being an appreciation and 
recognition event, it helps generate the much-needed funds to continue 
our affiliation with the state organization CalRHA.  CalRHA has the best 
lobbying firm fighting for our industry and helping to keep bad bills at 
bay or modified so they are only a little bad. Please consider attending 
and bringing guests that would be supportive financially to their efforts. 
CalRHA continues forward with our state lawsuit over the September 
2020-September 2021 eviction moratorium and the losses it caused to 
our Mom and Pop owners.



Third Party Payments to California 
Residental Landlords
Kimball, Tirey & St. John LLP
Jamie Sternberg, Esq

Effective August 28, 2018, California AB 2219 required residential land-
lords to accept rent payments through a third party, if the payor provides 
a signed acknowledgment stating that they are not currently a tenant of 
the premises and that acceptance of the rent payment does not create a 
new tenancy with the third party. It amended Civil Code §1947.3.
Civil Code §1947.3(c) provides the following sample form acknowledge-
ment:

 I, [insert name of third party], state as follows: 
 I am not currently a tenant of the premises located at
  [insert address of premises]. 
 I acknowledge that acceptance of the rent payment I am 
 offering for the premises does not create a new tenancy. 
 
 (signature of third party) ___________ (date)

Failure of the third party to sign the acknowledgment permits the land-
lord to refuse the payment from the third party. The acknowledgement 
may be required for each payment or the parties may agree that one 
acknowledgment may be sufficient when the third party makes more 
than one rent payment during a period of time.

Civil Code §1947.3(E) states “[n]othing in this paragraph shall be con-
strued to require a landlord or landlord’s agent to enter into a contract in 
connection with a federal, state, or local housing assistance program…”. 
However, since January 1, 2020, SB 329 and SB 222 have required 
landlords to accept to accept Section 8 and VASH vouchers and other 
forms of rental assistance and to consider them as part of an applicant’s 
income (as protected sources of income under fair housing laws).

Kimball, Tirey & St. John LLP is a full service real estate law firm representing 
residential and commercial property owners and managers. This article is for 
general information purposes only. While KTS provides clients with information 
on legislative changes, our courtesy notifications are not meant to be exhaus-
tive and do not take the place of legislative services or membership in trade 
associations. Our legal alerts are provided on selected topics and should not be 
relied upon as a complete report of all new changes of local, state, and federal 
laws affecting property owners and managers. Laws may have changed since 
this article was published. Before acting, be sure to receive legal advice from our 
office. For contact information, please visit our website: www.kts-law.com. For 
past Legal Alerts, Questions & Answers and Legal Articles, please consult the 
resource section of our website.

Turn Staffing Challenges into 
Opportunities  
AppFolio Property Manager
In the summer of 2021, AppFolio sponsored a survey of over 1,000 
property management professionals to gain a firmer grasp of their 
top challenges. More than 50% of respondents put HR, staffing, 
and recruitment at the top of the list, with 74% citing it as one of 
their top three challenges. To understand what actions our indus-
try must take to reverse this trend, AppFolio partnered with IREM® 
on a new study to survey boots-on-the-ground property manag-
ers, leasing agents, maintenance technicians, and other staff to 
find out what it is they want. Here are some topline results:

Compensation appears to be the top driver/inhibitor of 
satisfaction
According to the survey, employees unsatisfied in their role are much 
less likely to be satisfied with their current salary and benefits. The top 
reason employees are considering switching industries and/or compa-
nies is to find a better paying position (better benefits also ranked high). 
Salary increases were the top driver of improved job satisfaction, and 
when asked “What are the most important changes your employer could 
make to improve your overall job satisfaction?” increasing compensation 
was the top answer, nearly double the second most common answer.

There’s a perception that opportunities for career 
growth are lacking
Property management employees are least satisfied with “Opportunities 
for career growth.” Only 59% of survey participants indicated satisfac-
tion with their opportunities for advancement. After the connection be-
tween pay and performance, the biggest gap between employees who 
are satisfied and employees who are not satisfied was found in career 
growth opportunities: 69% of satisfied employees see opportunities for 
career growth, while just 27% of employees who are not satisfied see 
opportunities for career growth. As 2022 IREM President Barry Blanton 
explains:

“We don’t do a terrific job of explaining what other options there are… 
there are multiple disciplines within our industry and profession. And 
sometimes, people either aren’t made aware of what some of those 
things might be, and where their passions might be better suited, but 
they’re out there. They range from accountants to human resource 
management professionals, to marketing professionals, maintenance 
and facilities management, technology, and finance.”

Reducing busywork and leveraging technology can 
improve satisfaction
The survey found that over 40% of employees’ time is spent on busy-
work, and 14 hours per week are spent on tasks that could be auto-
mated or streamlined. Satisfied employees experience less busywork 
and see more room for improvement through technology. When asked, 
“What changes has your employer made in the last 12 months that have 
improved your overall job satisfaction?” 25% of respondents answered, 
“Improved processes and workflows.” Based on these responses, this 
audience believes almost every aspect of property management can 
be improved with technology. For example, the biggest opportunity for 
automating or streamlining the marketing and leasing process is around 
processing renewals.

These findings are just a taste of what you can expect from the 2022 
AppFolio Property Manager Hiring and Retention report. Access the 
report and other industry resources by visiting appfolio.com/industry-
insights.



NAA Meets with HUD, Continues Dialogue with Deputy Secretary By Zach Quimby

Key Takeaways

1. Key leaders from NAA – including 2022 Chairman Don Brunner – met 
with HUD Deputy Secretary Adrianne Todman.
2. The conversation was a follow-up to a promising dialogue that Tod-
man had with NAA’s Board of Directors at this year’s Advocate confer-
ence in March.
3. Their dialogue focused heavily on discussing the industry perspective 
on HUD’s strategic priorities and represents NAA’s expanding effort to 
impact federal regulatory policymaking. 

 Key NAA leaders met with HUD Deputy Secretary Adri-
anne Todman to continue a productive conversation 
that started at NAA’s 2022 Advocate conference.
On May 12, 2022, volunteer leaders from the National Apartment Asso-
ciation (NAA) met with U.S. Department of Housing and Urban Develop-
ment (HUD) Deputy Secretary Adrianne Todman in Washington, D.C. 
The meeting stemmed from an initial conversation that Todman held 
with NAA’s Board of Directors at this year’s Advocate conference, and 
focused heavily on aligning the rental housing industry’s perspectives 
with HUD’s strategic priorities for the year ahead. “It was an honor to 
meet with HUD Deputy Secretary Adrianne Todman, and we are grateful 
that she took the time to listen to our perspective,” said Don Brunner, 
President and CEO, BRG Realty Group, and NAA’s 2022 Chairman.
Several key NAA leaders from across the rental housing industry 
– alongside members of the association’s government affairs staff – 
engaged in a productive and promising conversation with Todman at the 
meeting. Broadly, the leaders identified three of HUD’s priorities where 
the industry could provide insight: HUD’s goals to support underserved 
communities, increase the supply of housing and improve rental as-
sistance. Throughout the dialogue, NAA’s leaders provided perspective, 
addressed industry concerns, proposed solutions and identified potential 
areas of collaboration between the industry and HUD, emphasizing 
NAA’s steadfast commitment to both short- and long-term sustainable 

solutions to address the nation’s housing affordability challenges.
Much of the discussion focused on HUD’s Section 8
Jeff March, Executive Chairman, BRG Realty Group, and NAA’s 2022 
Legislative Committee Chairman, said that “while there are certainly pro-
grammatic challenges, there are also areas of agreement such as our 
mutual support of the Choice in Affordable Housing Act.” Further, March 
said that “by working together, we can improve the effectiveness and 
consistency of the Public Housing Authorities [PHAs], thereby improving 
the outcomes for low- and moderate-income families.”
The meeting concluded with an encouraging outlook on the future. “This 
meeting, along with the Deputy Secretary’s appearance at Advocate, 
bodes well for improved communication between NAA, its members 
and HUD going forward,” said Brunner. “We are encouraged by Deputy 
Secretary Todman’s interest in continuing these conversations in the 
future.” Ultimately, this meeting reinforces NAA’s commitment to engage 
partners at all levels of government to ensure the unique voice of the 
rental housing industry is heard and valued. Further, the meeting reflects 
NAA’s expanding effort to impact federal regulatory policymaking, which 
affects rental housing providers as much as, or even more than, federal 
legislative policy.



CHICO:
Blue Oak Property Management 
Cameron Goehring
530-636-2627
DRE# 01882206 

BPS Properties 
Brooke Shelton 
530-570-9782
DRE# 01929552
www.bpsproperties.net

Chico Sierra Real Estate Mgmt Inc.
Cathy Duffy
sierraproperty@hotmail.com
www.sierraproperty.us
DRE# 01526383
DRE# 01146116

C Y Property Management 
Claudia Yorton, CPM ® 
530-343-1443 
www.cypm.net
DRE# 01801237

Elle Property Management Solutions 
Ellen Skala
530-809-4874
www.leasingchico.com
DRE# 01446053

Entwood Property Management
Theresa Haney, CPM ®

530-809-0802
www.entwoodpropertymanagement.com
DRE# 02010384

Everett Apartments 
Cynthis Medeiros 
530-891-5221
www.rentinchico.com

Ferguson & Brewer Management Co. 
530-872-1810
DRE# 00370007

Full Service Property Management
530-345-6556
www.fullservicemanagement.net

HIll Properties
Wes Hill
530-893-3480
www.hill-properties.com
DRE# 01128077
DRE# 01767552

IPM Chico Property Management
Dan Anderson
530-924-4365
www.ipmchico.com

JR Homes, Inc.
Jeffrey Risko
530-343-1900
www.jrhomeschico.com
DRE# 01767552 

Locale Residential
530-404-5404
www.localeres.com

Madsen Properties
Alicia Madsen
530-570-6192
DRE# 01912310

NVPM
530-566-9223
www.nvpm.net
DRE# 01978824

Peebles Property Management
Trisha Atehortua
530-370-9188
www.peeblesproperty.com
DRE# 02012905

Power West Properties, Inc.
Kim Morris
530-576-5740
www.powerwestproperties.com
DRE# 01484909

Reliant Real Estate
Ruth Browning
530-527-2000

RSC Associates, Inc.
530-893-8228
www.rsc-associates.com
DRE# 01899334

Sheraton Real Estate Management
Larry Ruby
530-342-2214
www.chicorentalhousing.com
DRE# 00890357

Table Mountain Property Management
530-534-4136
www.rentoroville.com
DRE# 01916245

The Hignell Companies
530-894-0404
www.hignell.com
DRE# 317250

REDDING:
Advanced Solutions Property Managements 
530-246-4543
www.reddingaspm.com
DRE# 011271166

Atwork Properties, Inc. 
530-852-3808
DRE# 01957592 

Authority Property Management
530-410-6085
www.authoritypm.com
DRE# 01990823
DRE# 01316081

Coldwell Banker C&C Properties Prop. Mgmt. 
530-223-5239
DRE# 01198431

Cox Real Estate Consultants, Inc.
530-245-4600
www.coxrealestateconsultants.com

Gagliardi Properties 
Joe Gagliardi 
530-440-4772

Gold Star Realty 
goldstarrealtypm.com 
530-605-4002
DRE# 01937529 

House of Realty, Inc.
Joyce Middleton
530-241-8300
www.realestate-redding.com
DRE# 00305513

Hubbub Properties / Professionals Property Management 
530-229-1800
www.hubbubproperties.com

Real Property Management Inc.
Melinda Brown
530-244-2444
www.rpmredding.com
DRE# 01128127

Redding REI, Inc.
Heather McNeal
President/Broker Realtor ®

530-247-0335
www.ReddingREI.com
DRE# 02141937

Renters HQ
530-722-0800
DRE# 01846008

The Hignell Companies
530-241-3500
www.hignell.com
DRE# 317250

Tuscan Sun Property Management
530-605-4110
www.tuscansunpptymgmt.com
DRE# 01931124

Property Management Directory



BUYER’S GUIDE - SERVING THE NORTH VALLEY RENTAL INDUSTRY
Abatement———————————

Alliance Environmental Services
530-345-8562

Arborist / Tree Service———————————
About Trees

530-343-4533

Attorney at Law———————————
Dirk Potter & Sam Harvey

530-342-6144

Power Law PC
530-576-5740

Banking / Investing———————————
Five Star Banking

530-864-8913

Thrivent Financial Advisor
Dan Kluis

530-896-1896

US Bank - Taylor Gilmore
530-893-4162

Carpet Cleaning———————————
Bio Kleen Carpet &

Upholstery Cleaning
John Sciarratta
530-717-0606

Elite Carpet Cleaning
530-894-7060

CSU Chico Off Campus Svc.———————————
Megan Kurtz

530-898-6238

Cleaning / Janitorial 
Service———————————

A Touch of Glass Window Cleaning
530-521-1510

C and A Cleaning
530-514-7738

Collection Services———————————
(PCS) Pacific Credit Services

800-564-6440

Troy Wilkinson, Attorney
530-342-6142

Construction Services———————————
California Renovations

& Carpet One
Justin Iiams

530-343-1661  
CTech Construction

916-638-1247
Patio Pros

530-924-6400

Credit Screening Services———————————
CIC Reports

1-800-288-4757

Emergency Housing———————————
Towne Place Suites

530-223-0690

Emergency Restoration 
Services———————————

CRBR 
530-891-0333

Fire Alarms and Sevice——————————
Foothill Fire Protection, Inc.

530-826-3013

Flooring———————————
Advanced Flooring

916-858-8200
Towne Carpet

530-343-0215

General Contractor———————————
DH Construction
530-892-2850

Glass / Screen Repair———————————
Miller Glass

530-343-7934

Heating and Air———————————
Holt Heating and Air

Tim Holt
530-521-8195

McClelland Air Conditioning Inc.
530-891-6202

Inspection Services———————————
GuziWest - David Grigg

(888) 351-8189  ext 112

Insurance———————————
Bidwell Insurance Agency, Inc.

530-894-1096
Farmers Insurance - Brad Jacobson

530-891-7900
Farmers Insurance - Paul Munly

530-899-7667
Nevin and Witt Insurance Services

Darren Hovey
530-894-0111

Landscape———————————
L & C Landscape
530-342-3082

Laundry———————————
WASH Multi-Family
Laundry Systems

Tim Grady
916-639-9249

Maintenance & Repairs———————————
Experts In Your Home
Chico 530-924-5564

Redding 530-776-5535

Sheraton Services Inc.
530-342-2562

Valley Contractors Exchange
530-343-1981

Maintenance Supply———————————
HD Supply

Lisa Weston
916-305-2265

PACE Supply
Tony Hindo

916-559-3823

Moving Services &
Junk Removal———————————

Murdock’s Moving & Hauling, Inc.
530-354-8089

Office Supply———————————
Advanced Document Concepts

530-893-8711

Global Office Supplies, Inc.
530-520-2991

Online Listing Service———————————
CoStar Group

530-356-4900

Painting———————————
Artisans Choice, Painting and More

Michael Wittenberg
530-321-0697

Crabtree Painting
530-343-8880

Five Star Painting
530-514-8186

Payroll Services——————————
Allevity

530-345-2486

Pest Control———————————
Big Time Pest Control

530-242-8830

Gecko Pest Control
530-534-3256

House Detective Termite Control, Inc.
530-894-7900

Orkin Pest Control 
530-566-1749 x 2

Shelby’s Pest Control
530-343-0603

Promotional Products
and Gifts———————————

Logarrow Marketing Services
530-355-8685

Property Management
Services———————————

Azibo
Evan Do

408-890-1094

Real Estate Services———————————
Better Homes and Gardens Real Estate

Welcome Home
Evie Feldman
530-941-7955

Moving Chico
Shane Collins 530-518-1413
Amy Campbell 530-828-9559

RE/MAX of Chico
Steve Depa

530-896-9339

Utility Management———————————
Livable

www.livable.com
877-789-6027

Waste / Recycling Service———————————
Waste Management

Christian Garcia
530-717-7069

As with all sound business
practices, please con�rm that all vendors 

and subcontractors are licensed and 
have insurance.
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530-345-1321 | assistantnvpoa@gmail.com

If you want to become a real estate agent or a broker but you don't
have the funds to get started, go to nvpoa.org to find out how you

can begin the NVPOA scholarship application process today!
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The NVPOA Gala and Awards Ceremony is more than just an eve-
ning of socializing and celebrating those who are being awarded. 
It is our number one fundraiser for us to stay affilliated with the 
CalRHA. The CalRHA advocated for our rights as property owners. 
Some bills that were defeated thanks to CalRHA’s lobbying efforts 
that I would like to highlight are stated below.

AB 2053 (Lee) - Social Housing - Would have created the Social Hous-
ing Act and would have established the quasi-governmental authority, 
California Housing Authority, to produce and acquire social housing
developments for the purpose of eliminating the gap between housing 
production and regional housing needs. - DEAD

AB 2597 (Bloom) - Indoor Air Temperature - This bill would have required 
for the next edition of the California Building Standards Code adopted 
after January 1, 2023, to adopt mandatory building standards for the lack 
of cooling as a substandard condition for human habitation to ensure safe 
indoor ambient air temperature in dwelling units. - DEAD

SB 1335 (Eggman) - Credit History - This bill would have prohibited the 
use of a person’s credit history as part of the application process for rental 
housing without offering the applicant the option of providing alternative 
evidence of financial responsibility and ability to pay as the applicant may 
choose to submit when there is a government rent subsidy. The bill would 
require the housing provider to consider that alternative evidence in lieu 
of the person’s credit history when determining whether to offer the rental 
accommodation to the applicant. - DEAD

NVPOA Gala & Awards Ceremony!

NVPOA Scholarship Program 2023
If you want to become a real estate agent 
or a broker but you don’t have the funds 
to get started, go to nvpoa.org to find 
out how you can begin the NVPOA 
scholarship application process today!


